[lokyMeHT npepocTaBneH KoHcynbTaHTInoC

7 pespanst 1992 roma N 2300-1

POCCHUHMCKAS ®ENEPALIIAA
3AKOH

O 3AIIUTE IPAB IOTPEBUTEJIEN
Crnucok U3MEHSIONMX JOKyMEHTOB
(B pen. ®enepanbhbix 3aKkoHOB 0T 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-@3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

Hacrosimuii 3akoH peryiupyeT OTHOIICHMsS, BO3HUKAIOUIME MEXAY MOTPEeOUTENSIMU U
U3TOTOBUTEJISIMU, HCIIOJHUTENAMHU, HUMIIOpTEpaMH, MpOJaBIaMH MpU NpPOAake TOBApOB
(BbIONTHEHMH ~ paboOT, OKa3aHWU yCIOyr), YCTaHABIMBaeT IMpaBa mNoTpeOuTeneld Ha
npuobpeTeHrne ToBapoB (padoT, ycioyr) HaJIEKAIIEero KadyecTBa M O€30MACHBIX IS KHU3HHU,
3I0pOBbsI, UMYIIECTBa MOTPEOUTENEH U OKPYXAIOLIEH Cpelbl, MmoixydyeHue HHPOpMalud O
ToBapax (paboTax, ychnyrax) W 00 HUX U3TOTOBUTENAX (MCIOJHHUTENSX, IMPOAABIAX),
NPOCBEIEHUE, TOCYJAAPCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HX HWHTEPECOB, a TaKXKe
OTpeJieNisieT MEXaHU3M pean3allii 3TUX MPaB.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TTOHATHS, UCTIOIB3yEMbIE B HACTOAIIEM 3aKOHE:

noTpeOuTeNnb - TpaXXTaHWH, MMEIOIIMN HaMEpeHHWe 3aKa3aTh WIM MpHoOpecTH 0o
3aKa3bIBAIOIIMN, TMPUOOPETAIONIMI WM  UCHONB3YIOMMA  ToBapbl (pabOThl, YCIYTH)
UCKJTIOYUTENBHO ISl JIMYHBIX, CEMEMHBIX, JAOMAllHUX M HWHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBJIICHHEM MPEANPUHUMATETHCKOMN NEeITeTLHOCTH,

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-®3)

M3rOTOBUTENb - OPraHM3alUsl HE3aBUCUMO OT €€ OpraHU3allMOHHO-MPABOBOU (OPMBI, a
TAK)KE€ WHAUBUAYATbHBIA TPEINPUHUMATENb, TMPOU3BOISAIINE TOBAphl IS  peaTH3aIluu
MOTPEOUTEIISAM;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

WCIIOJIHUTENb - OpraHU3allisg HE3aBUCUMO OT €€ OpraHu3allMOHHO-TPaBOBON (OpPMEI, a
TAK)K€ WHJIMBHUIyAIbHBIA TPEANPUHUMATENb, BBITIOTHSIONUE PabOThl WM OKa3bIBAIOIIUE
YCIIyTH MOTPEOUTENSIM 10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

MPOAABEIl - OPraHMU3aNNs HE3aBHCUMO OT €€ OPTaHU3alMOHHO-TIPABOBOM (DOPMBI, a TaKXKe
WHIVNBUAYAIbHBIA TPEINPUHUMATENb, PEATH3YIONINE TOBApPHl MOTPEOUTENSIM IO JOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. DenepanbHOro 3akona ot 17.12.1999 N 212-®3)



ab3ar yrpaTun cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE ToBapa (paboOThl, YCIYTH) WA
00s3aTeNIbHBIM TPeOOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM WM
MOPSIIKE, WK YCJIOBUSIM JOroBOpa (MpU MX OTCYTCTBUHU WJIM HEMOJHOTE YCIOBUH OOBIUHO
NpeAbsIBIAsSIEMbIM TpeOOBaHMIM), WM LENsAM, JJI KOTOPBIX TOBap (paboTra, ycinyra) Takoro
poJia 0OBIYHO UCIIOJIb3YETCA, WM LIEJISIM, O KOTOPBIX MpOoAaBel] (MCIIOIHUTENb) ObLT MOCTaBIeH
B M3BECTHOCTHh MOTPEOUTENIEM TPU 3aKIIOUEHUU JTOTOBOPA, WM 00pa3ily U (W) ONMHUCAHUIO
IpU NPOJIaXke TOBapa Mo 00pasily U (MJIM) MO ONUCAHUIO;

(B pen. DenepanbHBIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIN HEOCTATOK ToBapa (paboThl, YCIYTH) - HEYCTPAaHUMbBIA HEAOCTATOK MU
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PACcXOJ]0B WIH 3aTpaT
BPEMEHHU, WJIU BBISBISECTCS HEOJHOKPATHO, WIIM MPOSIBISAETCS BHOBBH IOCIE €r0 yCTpPAaHEHUS,
WIH IpyTrHUe Mo00HbIe HEIOCTATKHY;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCIyTrH) - 0€30MacHOCTh ToBapa (paboThl, YCIIyTH) IS
YKU3HHU, 3]I0POBbS, UMYIIIECTBA MOTPEOUTENS U OKPY>KAIOIIEH Cpebl TPU OOBIYHBIX YCIOBUSAX
€ro HUCIIOJIb30BaHMs, XpaHEHUs, TPAHCIOPTUPOBKU M YTUIIU3ALMMU, a TaKkKe O0e30MacHOCTh
IpoIecca BHITIOTHEHUS Pa0OThI (OKa3aHUs YCIIYTH);

YIOJIHOMOYEHHAsT M3rOTOBUTENEM (IIPOJABIIOM) OpraHU3alUs WX YHOJIHOMOYEHHBIN
U3roToBUTENIEM (MPOAABIIOM) UHIMBUIyaJIbHBIN MTPEANPUHUMATEIND (J1ajiee - YIIOJTHOMOYEHHAS
opraHu3anusi Wi yHOJHOMOYEHHBIN WHIWBUAYaIbHBIA MPEANPUHUMATENb) - OpraHu3alus,
OCYILECTBIISIIONIASl  OMPEACICHHYIO JEATEeNbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha
tepputopun  Poccuiickoit ®enepauuu u3rotoBuTeneM (MpPOAABIOM), B TOM YHCIE
WHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), BBIMOJIHSIONIUE OIpEAeIIEHHbIC
(GYHKIIMY Ha OCHOBAaHUH JIOTOBOPA C M3TOTOBUTENEM (TIPOAABIIOM) M YIIOJHOMOYEHHBIC UM Ha
OPUHITHE ©  YAOBIETBOPEHHE TpPeOOBaHMIA TMOTPEOUTENEe B OTHOIICHWH TOBapa
HEHA/JIeXkKAIIEeTo0 KauecTBa, JIMO0 MHIMBUIyAIbHBIN MPEeIpPUHUMATENb, 3aPETUCTPUPOBAHHBIH
Ha Teppuropun Poccuiickoit ®Denepanuu, BBITIOJHSAIONINNA ONpeAeieHHble (QYHKIUA Ha
OCHOBaHUHU JOTOBOpa C H3roTOBUTENEM (MPOJABIOM), B TOM YHCJIE€ C HMHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM MPOJABIOM), M YIOJHOMOYEHHBI MM Ha TMPUHATHE H
yAOBIETBOpEeHUE TpeOOBaHU MOTpeOuTeNel B OTHOUICHUH TOBapa HEHAAJIeXKAalllero KauecTBa;
(a63an BBeneH denepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3allvs HE3aBHCHMO OT OpPraHU3allMOHHO-TIPABOBOW (HOPMBI WIH
WHAUBUAYAJIbHBIA  TMpEeANpUHUMATENb, OCYIIECTBISIONIME UMIOPT TOBapa Ui  €ro
MOCJENYIOLIEH peann3anuu Ha Tepputopun Pocculickon @enepannm.

(a63an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

I'nmasa I. OBIIIUE ITOJIO’KEHUSA
Cratps 1. [IpaBoBO€ perynupoBaHie OTHOIICHUN B O0JIACTH 3aIIUTHI IIPaB MOTpeOUTENEH

1. OtHomeHust B o0nacTH 3alIUTHl MpaB MoTpedureneil perynupyrorcs ['paxkaaHckum
kogekcoM Poccmiickoii denepanum, HAcTOSIIMM 3aKOHOM, JPYTHMH (enepaabHbIMUA
3aKOHaMH (Jlajee - 3aKOHbl) W MPUHUMAEMbIMH B COOTBETCTBUM C HUMHU HWHBIMHU
HOPMAaTHUBHBIMU NPABOBBIMU akTamu Poccuiickon @enepannu.

(m. 1 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbcTBO Poccuiickoit denepannu He BIIpaBe Mopydarh deepaibHbIM OpraHam
UCIIOJIHUTEIBHOM BJIACTU IPUHHUMATh aKThl, COJAEp)KAIlME€ HOPMBI O 3allUTe IpaB
notpeOuTenei.

[IpaBurensctBo Poccuiickoit @enepainniu BripaBe U3aBaTh sl IOTPEOUTEN U IPOJIaBiia
(M3rOTOBUTEINS, HWCIOJHUTENS, YMOTHOMOYEHHOW OpraHU3allud WU  yIOJIHOMOYEHHOIO



VMHAUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) MTpaBuila, 00sA3aTeNIbHbIE MPU 3aKIIOYEHUN
U HCHOJHEHUMM MyOJMYHBIX JOrOBOPOB  (JJOTOBOPOB  PO3HUYHOM  KYIUIM-IIPOJAAXKH,
HHEProcHa0XEeHMsI, JOTOBOPOB O BBIMOJIHEHNUU PabOT U 00 OKa3aHUU YCIIYT).
(a063an BBeneH denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

A63ary yrpatun cuy ¢ 1 aBrycra 2011 roma. - ®@enepanpabiii 3akoH ot 18.07.2011 N
242-03.

Cratbs 2. MexayHapoiHbie foroBopbl Poccuiickoit denepanuu

Ecim  mexnyHapoaneiM  noroBopoMm Poccuiickorn dDeaepaunu  yCTaHOBJICHBI HHBIE
npaBujia O 3alllUTe MpaB MOTPEOUTENE, 4eM Te, KOTOpble MPEAYCMOTPEHBI HACTOSIIUM
3aKOHOM, MPUMEHSIOTCS ITPaBUiIa MEXIYHAPOJHOTO JOTOBOPA.

Crates 3. [IpaBo moTpedureneii Ha MPOCBENICHUE B 00JIACTH 3alTUTHI ITPaB OTpeduTeNnei

[IpaBo moTpebuTenell Ha MpPOCBENIICHHE B OONACTH 3aIIMTHl MpaB HOTpeduTeneit
obecreunBaeTCsl MOCPEACTBOM BKJIIOYEHHSI COOTBETCTBYIOUIMX TpeOOBaHMI B (eaepanbHbIe
rOCyJlapCTBEHHBIE 00pa30BaTENIbHBIE CTAaHIAPTHI U 00pa30oBaTENbHBIC MPOTPAMMBI, a TaKKe
MIOCPEICTBOM OpraHU3allud CHCTeMbl HH(pOpManuu mnorpeduteneid o0 HMX TpaBax M O
HEOOXOMMBIX JACHCTBHSX I10 3aIUTE ATUX MPAB.

(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (paboThl, YCIyTH)

1. Ilponasen (ucnosHUTENB) 00s3aH MEPEAATh NOTPEOUTEINO TOBAP (BBIIOIHUTH PaboTYy,
0Ka3aTh yCIIyTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JI0IOBOPY.

2. Ilpu OTCYTCTBUU B JAOTOBOPE YCIOBUN O KayecTBe ToBapa (paboThl, yCIyTH) MPOIaBell
(McTioTHUTENB) 00s513aH MepeaaTh NOTPEOUTENIO TOBAp (BBIMOIHUTE PadoTy, OKa3aTh yCIyTy),
COOTBETCTBYIOIIMI OOBIYHO MPEIBABISIEMBIM TPeOOBAHUSAM WM TPUTOTHBIA AN LENeH, s
KOTOpBIX ToBap (paboTa, yciyra) Takoro pojia 00bIYHO UCTIOIb3YETCSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu mnponmaBen (MCHOMHUTENb) MPU 3aKIIOUYEHUW JIOTOBOpAa OBLT TMOCTaBIICH
noTpeOuTeNIeM B M3BECTHOCTh O KOHKPETHBIX LEISIX MPHOOpETeHHs TOoBapa (BBIMOJIHEHUS
paboThl, OKa3aHMs yCIYTH), TpojaBer] (MCIOTHUTENb) 00s3aH MepenaTh NoTpeOUuTeI0 TOBap
(BBIMOTHUTH PabOTy, OKa3aTh YCIYTY), MPUTOTHBIA ISl MCHOJB30BAaHMS B COOTBETCTBUU C
STHMH HEISMH.

4. Tlpu npopaxke ToBapa 1o oOpasily W (WMJIM) ONMHUCAHUIO MpOJaBel] 00s3aH mepenarhb
NOTPEOUTENIO TOBAP, KOTOPBIN COOTBETCTBYET 00pa3ily U (HJIK) ONKUCAHUIO.

5. Eciiu 3aKkoHamMH WJIKM B YCTAHOBJIEHHOM MU MOPSJIKE MPETYyCMOTPEHBI 00sI3aTENbHbBIE
TpeboBaHus K TOBapy (pabore, yciyre), mpoAaBer (MCIOJHUTENb) O005S3aH MepenaTh
noTpebuTento ToBap (BBIMOJHUTH paboOTy, OKaszaTh YCIYry), COOTBETCTBYIOIIMHA 3TUM
TpeOOBAHUSM.

(m. 5 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 5. IlpaBa u 00s13aHHOCTH HM3rOTOBUTENS (MCHOJHUTENS, MpoAaBIa) B 00iacTu
YCTaHOBJIEHUSI CPOKa CIyKOBbI, CpOKa TOAHOCTU ToBapa (paboThl), a TaKKe TapaHTUWHOTO
cpoka Ha ToBap (paboty)

1. Ha ToBap (pabotry), mnpeaHa3HAUYEHHBIA ISl JJIMTEIBHOTO HCIOJb30BaHUA,
W3TOTOBUTENH (WCIIOJTHUTENb) BIPaBE yCTAHABIMBATH CPOK CIYKOBI - MEPHOJl, B TEUCHHE
KOTOPOTO U3rOTOBUTENb (UCIIOIHUTEND) 003yeTcsi 00ecreunBaTh NOTPEOUTETIO BO3MOXKHOCTD



UCIIOJIb30BaHUSI TOBapa (paboThl) IO HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC
HEJIOCTaTKW Ha OCHOBAaHMM MyHKTa 6 ctaThu 19 u myHKTa 6 cTaThu 29 HacToAIIero 3akoHa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. U3rotoBuTenp (MCIOJHUTEND) 003aH YCTaHABIMBATh CPOK CIIy>KObI TOBapa (paboThl)
JUTMTETTLHOTO TIOJB30BAHMS, B TOM 4YHCJIE KOMIUICKTYIOIIMX W3IETUN (JIeraneit, y3IoB,
arperaToB), KOTOpPbIE MO UCTEUYECHUHU OIPEAEIEHHOr0 NepHoa MOTYT MPEACTABISATh ONACHOCTh
JUTSL JKU3HH, 370POBbSl TOTPEOUTENS, MPUUUHATH BPEA €r0 MMYIIECTBY WIIM OKPYXKAIOMIeH
cpeze.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciy>0b1 TOBapa (paboThl) MOKET MCUUCIATHCS €IMHUIAMU BPEMEHH, a TaKKe
WHBIMH €TUHUIIAMU U3MEpEeHUs (KUJIOMETpaMu, METPAMU U MIPOYUMU EAMHHUIIAMEI H3MEPCHUS
UCXOs 13 (GYHKIIMOHAIBHOTO HA3HAUEHUS TOBapa (pe3yJibraTa paboThl)).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Koncynprantlnroc: mpumeuanue.

O mopsiKe yCTaHOBJICHHS CPOKOB TOJHOCTH Ha TOBaphl, MEPEYUCICHHBIC B IYHKTE
YETBEPTOM CTAThU 5 JAHHOTO JIOKYMEHTA, B CBS3U ¢ TpeboaHusimMu DenepanbHOTO 3aKOHA OT
27.12.2002 N 184-®3 "O texHUYECKOM peryimpoBaHuu" cM. nmucbMo PocrorpeOHam3opa oT
07.03.2006 N 0100/2473-06-32.

4. Ha nponyKThl nUTaHusl, MapHrOMEpHO-KOCMETHUECKHE TOBAPBI, METMKAMEHTHI, TOBAPHI
OBITOBOM XWMHH U WHBIE MOJ00HBIC TOBaphl (PabOThI) M3TOTOBUTENH (UCIIOJHUTEIH) 00s3aH
YCTaHABIIMBAaTh CPOK F'OJHOCTH - MEPUOJ, [0 UCTEYEHUU KOTOpOro Topap (pabora) cunraercs
HEMPUTOIHBIM JJIs1 UCTIOJIb30BAHMS 10 HA3HAYEHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlponmaxka ToBapa (BBIIOJHEHUE pPaOOThl) MO MCTEYEHUU YCTAHOBJIEHHOTO CpOKa
TFOJHOCTH, a TaK)Ke TOBapa (BBIIIOJIHEHHE padOThl), HA KOTOPBIA JOJKEH OBbITh YCTaHOBJIIEH
CPOK F'OJIHOCTH, HO OH HE YCTaHOBJIEH, 3aMpeIaeTCsl.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-®3)

6. MWszroroBurens (WCIONHUTENb) BIOpaBe YCTaHABIMBaTH Ha ToBap (padoty)
rapaHTUIHBINA CPOK - IEPHO/], B TEUEHHUE KOTOPOro B ciiydae oOHapyskeHus B ToBape (paboTte)
HEJ0CTaTKa M3TOTOBUTENb (MCHOJIHUTEINb), MPOJABEL, YMOJHOMOUYEHHAs OpTraHu3alus WM
YIOJTHOMOYEHHBI WHIUBHIyIBHBIN TIPEANPUHUMATEND, UMIIOPTEP OOSI3aHbI YIOBIETBOPUTH
TpeOoBaHUS MOTPEOUTEISI, yCTaHOBIEHHBIE CTaThsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

N3rotoButens BhpaBe MNPUHATH 0053aTEILCTBO B OTHOUIEHHMH HEAOCTAaTKOB TOBapa,
00HApY>XEHHBIX 10 MCTEYEHHH YCTAHOBJIEHHOTO WM TapaHTHWHOTO CpOKa (AOMOTHUTEIHHOE
00513aTeNIbCTBO).

(a63ar BBeieH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Coneprxkanue OMONHUTEIBHOTO 00s3aTENIbCTBA M3TOTOBUTENS, CPOK JEWCTBUS TAaKOTO
00513aTeNbCTBA M TOPSIOK OCYIIECTBICHUS MOTPEOUTENEM IMpaB MO TAaKOMY OOS3aTEIbCTBY
OTIPEIENISIOTCS U3TOTOBUTENEM.

(a63ar BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe yCTAHOBUTH HA TOBAp TaPAHTUWHBIA CPOK, €CIIM OH HE YCTAHOBJICH
U3TOTOBUTETIEM.

[IponaBenr BmpaBe NPHUHATH O0S3aTE€IBLCTBO B OTHOIIEHUHM HEJOCTAaTKOB TOBapa,
OOHApy)XEHHBIX MO WCTEYCHWU TapAaHTHHHOTO CpPOKa, YCTAHOBIEHHOTO H3TOTOBUTEIEM
(TomoJTHUTENBHOE 00513aTEIIBCTBO).

CopepxaHue JOMOJHUTENBHOTO 00s3aTeIbCTBA NPOAABIA, CPOK JEHCTBUS TaKOIo
00s3aTeNIbCTBA U TMOPSIIOK OCYIIECTBIICHUSI MOTPEOUTENEM MpaB MO TAKOMY O0S3aTEIbCTBY
OTIPENIETISIIOTCS IOTOBOPOM MEXK]Ty TOTPEOUTENIEM U TIPOAABIIOM.



(m. 7 B pen. denepanpuoro 3akona ot 21.12.2004 N 171-03)

8. MWsrortoButenp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKH TOBapa,
0OHapyXeHHbIE B TCUCHHUE CPOKA JICUCTBHUS JIOMOJHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUU
c ab3ameM BTOpBIM TMyHKTa 6 cTaThMl 18 Hacrosmiero 3akoHa, a IMOCJIE OKOHYAHUS CPOKa
NEUCTBUSL JOTIOJTHUTEILHOTO 00s3aTeNIbcTBA - B COOTBETCTBHM C TYHKTOM 5 cTath 19
HACTOSIIErO 3aKOHa.

(n. 8 BBenen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbss 6. OO0sA3aHHOCTH M3TOTOBUTENS OOCCIEYUTH BO3MOXKHOCTH PEMOHTAa H
TCXHHUYCCKOI'O OGCJ’IY)KI/IBaHI/IH TOBapa

NzrotoButens 00s3aH 00eCeYnTh BO3MOKHOCTh UCIIONB30BAHMS TOBApa B TEYCHHUE €TO
cpoka ciyxObl. Jlyis 3TOW WeNMM HW3rOTOBUTENh OOECIeUMBAET PEMOHT U TEXHUYECKOE
o0CTy’KMBaHHE TOBApa, a TAKXKE BBIITYCK U TIOCTABKY B TOPTOBBIE M PEMOHTHBIC OpPTaHU3AINH B
HEOOXOJUMBIX JUISI PEMOHTA M TEXHHUYECKOrOo OOCIyXHBaHUS OOBEME M aCCOPTHMEHTE
3aMacHBIX YacTeil B TEUEHUE CPOKa MPOU3BOJICTBA TOBApa M MOCJE CHITHS €T0 C MPOU3BOCTBA
B TCUEHHE CPOKa CIYXKOBI TOBapa, a MPU OTCYTCTBUHM TAKOTO CPOKA B TEUCHHE JECCSTHU JIET CO
JTHSL TIepejauy TOBapa MoTPeOUTEIo.

Cratbs 7. [IpaBo moTpeduTtens Ha 6€30MacHOCTh ToBapa (paboThl, YCIYTH)

1. IlorpeOutens MMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, ycimyra) MpH OOBIYHBIX
YCIIOBUSX €Tr0 MCIOJIb30BaHUs, XPAaHEHUS, TPAHCIIOPTUPOBKU U YTWUJIM3alUMU ObLT Oe3omaceH
JUISL JKU3HM, 3JI0pPOBbS IMOTPEOUTENs, OKpY>Kalolled Cpelbl, a Tak)Ke He MNPUYHHSIT Bpe]
uMyniecTBy norpeOutens. TpeOoBaHus, KOTOpHIE MOJDKHBI 00ecredynBaTh 0€30MacHOCTD
ToBapa (paboThl, YCIIyTH) AJIS KHU3HU U 37J0POBHs IOTPEOUTENS, OKPYIKAIOIIEH CPEJIbl, a TAKKE
NpeoTBpAllleHNE MPUYNHEHUS Bpela UMYIIECTBY MOTPEOUTENS, SIBISIOTCS 00s3aTeIbHBIMU U
YCTaHABJIMBAIOTCS 3aKOHOM WJIA B YCTAHOBIIEHHOM MM TIOPSIJIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NzroToBuTenb (MCIIOMHUTENB) 00s3aH 00ecreuynBaTh 6€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTAHOBJIEHHOTO CPOKA CITY>KOBI UJIM CPOKa TOJJHOCTH TOBapa (padboThl).

Ecam B cooTBeTcTBMM ¢ NyHKTOM | cTaThu 5 HACTOSIIEro 3aKkOHAa M3TOTOBUTEIb
(MCTIONMHUTEN) HE YCTAHOBWJI Ha ToBap (paboTy) CpoK CiyxkObl, OH 00s3aH 00ecIeunuTh
06e30macHOCTh TOBapa (paboThl) B TEUCHHUE NECATH JIET CO AHS Mepenadyu ToBapa (padoThi)
OTPEOUTEITIO.

Bpen, npuuuHEHHBIA KW3HU, 3I0POBBI0 WM UMYIIECTBY MOTPEOUTENSI BCIEACTBHEC
HeoOecreyeHus: 0e30MacHOCTH ToBapa (paboThl), MOJJIEKUT BO3MEIEHUIO B COOTBETCTBUU CO
craTthbe 14 HacTosIero 3akoHa.

3. Ecnm st 6e30macHOCTH MCHONB30BaHUS ToBapa (paboOThl, YCIyTH), €ro XpaHEHHs,
TPAHCIIOPTHUPOBKM W yTHIM3AIMH HEOOXOIMMO COONIOJAaTh ClieluaNbHbIe MpaBwia (manee -
NpaBWia), U3TOTOBUTENb (MCIOJHUTENb) 00s3aH yKa3aTh 3TH IMpaBuja B COMPOBOAUTEILHOM
JOKYMEHTaIuu Ha ToBap (paboTy, yCiyry), Ha 3THKETKE, MAPKHUPOBKOW HIIM HHBIM CIIOCOO0M,
a mpojaBer] (UCIIOJTHATEI) 00s3aH TOBECTH 3TU MIPABUIIA IO CBEICHUS MTOTPEOUTEIS.

Koncynprantllntoc: npumedanue.
ITo Bompocy, kacarouemycsi npuMeHeHus ad3ana 2 myHkra 4, cM. nucbMo ['occranaapra
P® ot 22.09.2000 N 1MK-110-19/3022.

4. Ecan Ha ToBaphl (pabOThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE
YCTaHOBJIEHBI 00s3aTeNbHbIe TpeOOBaHUS, OOecreynBaroue WX O0e30MacHOCTb JiA JKU3HHU,
310pOBbsSl MOTPEOUTENS, OKpY)Karolled cpeAabl W NPEeIOoTBPALLEHUWE NIPUUYMHEHUs Bpesa



UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE TOBAapOB (padoT, yCIyr) yKa3aHHBIM TPEeOOBaHHSIM
MOJJICKUT 00513aTeILHOMY MOATBEPKACHUIO B MOPAJIKE, MPEAYCMOTPEHHOM 3aKOHOM U MHBIMU
MIPABOBBIMU AKTAMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst mposiaxka ToBapa (BbIIOJTHEHNE pabOThl, OKa3aHUE YCIYTH), B TOM YHCIIE
UMITIOPTHOTO ToBapa (paboThl, yciuyru), 6e3 uHbopmauu 00 00s13aTeTbHOM MMOATBEPKICHUN
€r0 COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

(m. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBJIEHO, YTO MpPH COOJIIOJIGHUHM TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPABUI
UCIIOJIb30BAHUSI, XPAHEHHS WJIM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUUYUHSIET I MOXKET
OPUYMHATD BpeX >KU3HHU, 3I0POBBI0 M HMYIIECTBY IOTPEOHTENs, OKpYXarolel cpene,
U3rOTOBUTENbL (UCHOJHUTENb, MNPOAABEL]) O0sA3aH HE3aMEUIMTEIbHO IPUOCTAHOBUTH €ro
NPOU3BOJICTBO (peaju3aliio) 10 yCTpaHEHHUs MPUYMH Bpela, a B HEOOXOIUMBIX CIyyasx
NPUHATH MEPHI 10 U3BATHUIO €ro U3 000POTa M OT3BIBY OT moTpeduTens (morpeduTeneit).

Ecnmu mpuunHBl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIOIHUTENH) 00s3aH
CHSITh Takoi ToBap (paboTy, ycnyry) ¢ mpou3BojcTBa. [Ipu HEBHINOIHEHUH H3TOTOBUTEIEM
(MCTIONHUTENEM) 3TOM 00S3aHHOCTH YIOJIHOMOUYEHHBIN (hefiepaabHblil OpraH UCIOTHUTEIbHON
BJIACTH NPUHUMAET MEPHI IO OT3BIBY TAKOTO TOBapa (paboThl, yCIyru) C BHYTPEHHETO PhIHKA
(uM) OT MOTpeOWTENs WM MOTpPEeOUTENel B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
Poccuiickon @enepannmu.

(B pen. @enepanpHbixX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYUHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIIyTH),
MOJIJIEKAT BO3MEILIEHUIO U3TOTOBUTENIEM (MCTIOITHUTENIEM) B TIOJIHOM 00OBEME.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratest 8. IlpaBo morpebutenss Ha uHPOpMaNUIO 00 U3roToBUTENE (UCIOIHUTEINE,
MpoJIaBIle) U O ToBapax (paborax, yciayrax)

1. Ilorpeburens BnpaBe NMOTpeOOBATh MPENOCTaBIEHHUS HEOOXOAMMON M JOCTOBEPHOM
uHpopmanuu 00 wu3roroBUTENe (MCIOJHHTENE, TPOJABIE), pPEXKUME €ro padoThl U
peanu3yeMbIX UM ToBapax (paborax, yciayrax).

2. Yka3zaHHas B myHKTe | HacTosmiedl craTbu WHPOPMAIUS B HATISIHOW M JOCTYITHOU
dbopMe JOBOIUTCS J0 CBEIEHUS MOTPEOUTENeH MPH 3aKIIOYEHUH JTOTOBOPOB KYTUTU-TIPOAAKH
U JIOTOBOPOB O BBIMIOJIHEHUH PabOT (OKa3aHUM YCIyT) crnoco0aMu, MPUHSATBIMU B OTIEIbHBIX
cdepax oOcyKUBaHHS TIOTPEOUTENEH, HA PYCCKOM SI3bIKE, a JIOMOJIHUTEIHHO, IO YCMOTPEHUIO
U3rOTOBUTENS  (MCTIOMHUTENS, TMPOJABIa), HA TOCYJapCTBEHHBIX S3BIKAX CYOBEKTOB
Poccuiickon @enepanunu 1 poaHbIX A3bIKax HapoaoB Poccuiickoint Penepanuu.

Crates 9. Undopmarus 00 usroroBurene (UCIIOTHUTENE, IPOIABIIE)

1. UsrotoBuTenpb (MCTIOTHHUTENb, MPOJABEI]) 0053aH JOBECTH /10 CBEACHUS MOTPEOUTEIS
dbupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHME) CBOCH OpraHU3alMH, MECTO €€ HaXOXICHUS
(ampec) u pexxum ee paboTsl. [Ipogaser (MCTIONHUTENB) pa3MeENIaeT YKa3aHHYIO HHPOPMAIUIO
Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

NsrotoButens (WMCIONHHUTENHh, MPOJABEIN) - WHANBUAYAIbHBIA NPEINPUHUMATENb -
JOJDKEH TMPEIOCTaBUTh IMOTPEOUTENI0 WH(POPMAIMIO O TOCYAAPCTBEHHOH PETHUCTpAIH |
HAaMMEHOBaHHUH 3apETHCTPUPOBABIIIETO €r0 OpTaHa.

2. Ecimm Bung neATETBHOCTH, OCYIIECTBIISIEMBIH HM3TOTOBUTENEM (MCIIOTHUTEIEM,
POJABIIOM), TIOJJICKHUT JHUIICH3UPOBAHUIO W (WJIM) WCTIOJHUTENF UMEET TOCYJapCTBEHHYIO
aKKpEAWTAaIMIO, IO CBEICHUS TOTPEOUTENss JOJDKHA OBITh JTOBEICHAa WHQpOpPMAIMs O BHUJC



JEATeTbHOCTH M3TOTOBUTENS (MCIOJIHUTENS, MPOAaBlia), HOMEPE JUILIEH3UU U (WIM) HOMEpe
CBUJIETENILCTBA O TOCYJApCTBEHHON aKKpEAUTAIIMH, CPOKAX JEUCTBUS YKA3aHHBIX JIUICH3UU U
(unn) CBUIETENbCTBA, a Takke MHQopMausi 00 opraHe, BbIJAaBIIEM yKa3aHHBIE JIMIIEH3UIO U
(WJ1M) CBUIETENIBCTBO.

(m. 2 B pen. denepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmarnus, npenycMOoTpeHHasi MyHKTaMu | U 2 HAcTosIIIeN CTaTbU, JOJIKHA OBITh
JIOBEJIEHA /10 CBEACHMS MOTPEOUTENIed Takk e IMPH OCYILIECTBIEHUU TOPTOBIIH, OBITOBOIO U
WHBIX BUJOB OOCITY)XMBaHHS TOTpPeOUTENCH BO BPEMEHHBIX TOMEIIEHUSX, HA SPMapKax, C
JOTKOB W B JAPYTUX CIy4yasix, €CIM TOPIoBis, OBITOBOE W HHBIE BUABI OOCITYXKHUBaHUS
notpeduTeneil  OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecTa HaXOXKJACHHUS MpOoJAaBIia
(ucnoHUTENSA).

Cratbs 10. Undopmanust o ToBapax (paboTax, yciayrax)

1. UsroroButenp (MCIONHUTENL, NpoJaBel) o0O0sA3aH CBOEBPEMEHHO IPENOCTABIATH
NOTpeOUTEN0 HEOOXOIUMYIO M JTIOCTOBEpPHYIO MH(pOpMalui o ToBapax (padortax, yciyrax),
00ecreynBarolyl0 BO3MOXKHOCTh UX MpaBUJILHOTO BbIOOpa. 1o OTAENbHBIM BHAAM TOBapOB
(pabot, ychmyr) TmepedeHb H CIOCOOBI  JTOBEACHWS HWH(POPMAIMK JIO TOTPEOUTENs
ycranaBnuBatorcs [IpaBurensctBoM Poccuiickon @enepannu.

2. Undopmanusa o ToBapax (paborax, yciyrax) B 0O0s3aTEIbHOM IMOPSAKE TOJDKHA
COJEPKATh:

HAaMEHOBaHHE TEXHUYECKOTO periaMenTa WIIH UHOE YCTaHOBJIEHHOE
3aKkoHOJaTenbcTBOM  Poccuiickoit  @Denmepanuu O TEXHUYECKOM — PETYJIMPOBAHUU U
CBUJIETENbCTBYIOMIEE 00 00s13aTEILHOM MOATBEPKACHUH COOTBETCTBUS TOBapa 0003HAUYCHHUE;
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBeZIeHUsI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaX TOBAapoB (padoT, ycayr), B
OTHONIICHUHM TMPOJYKTOB MHUTAaHUS CBEACHHS O cocTaBe (B TOM 4YHCIE HAMMEHOBAaHHE
UCTIOJB30BAHHBIX B TMPOIECCE HW3TOTOBICHHUA MPOAYKTOB THTAHUS MHUINEBBIX J00aBOK,
OMOJIOTMYECKN aKTHBHBIX J00aBOK, WH(GOpPMANMs O HAJIWNYAA B TMPOAYKTAX IMHTAHUS
KOMIIOHEHTOB, TIOJYYEHHbIX C TMPUMEHEHHEM T'€HHO-MH)XEHEPHO-MOIU(PUIIMPOBAHHBIX
OpraHu3MOB, B Clly4ae, €Clu COJAEpXKaHUE YKa3aHHBIX OPraHU3MOB B TaKOM KOMITOHEHTE
cocTaBisieT 0oJiee IEBSATH IECATHIX MPOIEHTA), MUIIEBOI [IEHHOCTH, HA3HAYEHUH, 00 YCIOBUSIX
NpUMEHEHHs] M XpaHEHHsI MPOAYKTOB MHUTAHHUSA, O CHOCO0aX HM3TOTOBIEHUS TOTOBBIX OO,
Bece (o0beMe), 1aTe ¥ MeCTe U3TOTOBJICHHS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a
TaKXXe CBEIEHUS O MPOTHUBOMOKA3AHMSX I WX MPUMEHEHHS MPH OTACITBHBIX 3a00JICBaHUSIX.
[lepeuenr TOBapoB (pabor, ycmyr), uHPOPMAIHA O KOTOPHIX JOJDKHA COJEPKaTh
NPOTUBOMNOKA3aHUS JUIsl UX TNPUMEHEHHUs MpH OTAENbHBIX 3a00JIeBaHUSIX, YTBEpPKIAACTCS
[IpaBurensctBOM Poccuiickon @enepanuuy;

(B pen. @enepanbHbiX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B PyOJsIX W YCJIOBHS TMPHOOPETeHHS TOBApOB (paboT, yCiIyr), B TOM YHUCIE TPH
ormjlaTe TOBapoB (paboT, yciIyr) uepe3 OINpeAesieHHOe BpeMs IMociie HX Mepeaadyu
(BBIIOJTHEHMSI, OKa3aHWs) TMOTPEOHUTENI0, TOJHYI0 CyMMYy, TOJIEKAIIYI0 BBIIJIATE
norpeOuTeneM, u rpaduK MoTaeHus STOW CyMMBI,

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-D3)
rapaHTUHHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBujia U yciaoBUsA 3(PGEKTUBHOTO M OE30MaCHOrO HCIOJb30BaHUS TOBApoB (padoT,
yenyr);

uHpopMmalmio 00 sHepreTudeckoi 3(H(HEKTUBHOCTH TOBApOB, B OTHOIICHUU KOTOPBIX
TpeOOBaHWE O HAJIMYUM TaKOH HMHPOpPMALMK  ONPENEIeHO B  COOTBETCTBUU  C
3aKOHOJATENIbCTBOM 00  JHEprocOepekeHMHM U O  TOBBIIIEHUH  JHEPreTUYEeCcKOi



3¢ heKTUBHOCTH;
(a63ar BBeneH denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KObI WJIM CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJICHHBI B COOTBETCTBUU C
HACTOSIIIUM 3aKOHOM, a TakKXKe CBEJICHHMs O HEOOXOJUMBIX ACHCTBUSIX MNOTPEeOUTENS IO
UCTCUYCHUH YKa3aHHBIX CPOKOB W BO3MOXHBIX TOCIEACTBUSX IPU HEBBITIOJHEHUU TaKUX
NEeNCTBUM, ecnu ToBaphl (paboOThl) MO HCTEYEHUM YKA3aHHBIX CPOKOB MPEACTABISIOT
OTACHOCTH TSI ’KU3HU, 3/I0POBbSI U UMYIIIECTBA TOTPEOUTEIIS WIIM CTAHOBATCS HETIPUTOTHBIMHU
JUTSI KCTIOJTH30BAHUS TI0 Ha3HAYCHUIO,

aapec (MecTo HaxOoXxAeHHs ), GUpMEHHOE HaUMEHOBaHWE (HAMMEHOBAHHUE) U3TOTOBUTENS
(MCTIONMHMTENS, TMpPOJaBLa), YIOJIHOMOYEHHONM OpraHu3aludyd WM  YIOJTHOMOYEHHOIO
WHAVNBUAYATHHOTO MPEANPUHUMATENS, HMIIOPTEPA;

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuo 00 00s3aTETFHOM MOATBEPKASHUNU COOTBETCTBUS TOBApOB (padoT, yCiyr),
YKa3aHHBIX B IIYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MH(OPMALIMIO O TpaBUIaX MPOJaXH TOBAPOB (BHITIOJIIHEHUS PaboT, OKa3aHUs yCIyrT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyJIeT BBIMOMHATH paboTy (OKa3bIBaTh YCIYTY),
¥ MH(OPMALIMIO O HEM, €CITH 3TO UMEET 3HAUYCHUE, HCXO/ U3 XapaKkTepa padoTh (YCIYyTH);
(a63an BBeneH denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe€ Ha UCIHOJb30BaHHe (OHOTPAMM TMPH OKA3aHUMU PAa3BJICKATENbHBIX YCIyT
UCTIOJTHUTEIISIMU MY3BIKQJIBHBIX IPOU3BEICHUM.

(a63an BBeneH denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecnu npuoGpeTaembiii moTpeduTesieM ToBap ObUT B yIOTPEOJIEHUN WU B HEM YCTPaHSIICS
HEJIOCTATOK (HEJIOCTaTKH), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBlIeHa HHPpopMaIHsa 00 STOM.

3. Undopmamms, mpeaycCMOTpPEHHAss MyHKTOM 2 HACTOSIIEH CTaTbH, JOBOAMUTCSA IO
CBEJICHUS] TTOTPEOUTENIe B TEXHUYECKOW JTOKYMEHTAIMH, TpujlaraeMoil K ToBapam (pabdotam,
ycllyram), Ha STHUKETKaxX, MapKUPOBKOM WM HHBIM CHOCOOOM, MPUHSATHIM MAJisl OTIAEIbHBIX
BUIOB TOBapoB (pabor, ycuyr). Hudopmamuss o006 00g3aTenTbHOM TOATBEPKIACHUU
COOTBETCTBUS TOBAPOB IMPEJICTABISACTCS B MOPSIKE U CIIOCOOAMHU, KOTOPHIE yCTAHOBIIEHBI
3aKoHOJaTeIbecTBOM Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIUpOBaHUU, U BKIIIOYAET B
cebs cBelleHUsI 0 HOMepe JOKYMEHTa, MOATBEPKIAIOIIEr0 TaKOe COOTBETCTBUE, O CPOKE €ro
NEHCTBUS U 00 OPraHU3aIiy, €T0 BBIJABIICH.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3ar yrpatun cuity. - ®enepanpubiit 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paGoTsl ipogaBia (MCIIOTHUTEIIS)

1. Pexum pabGoThl TOCYJAapCTBEHHBIX, MYHHUIUIAIBHBIX OpraHW3alluid TOPTOBIIH,
OBITOBOTO W HWHBIX BHJOB OOCITYXKHMBAaHHS TOTPEOHWTENEH YCTaHABIMBAETCA IO PEUIICHUIO
COOTBETCTBEHHO OPraHOB HCIIOJIHUTENIBHON BiacTu cyObekToB Poccuiickoit ®enepanmu u
OpraHoOB MECTHOTO CaMOYTPABJICHUS.

2. PexxuM paboThl OpraHU3aInii, OCYIIECTBISIFONINX JAeSTEIBHOCTh B cepax TOProBOroO,
OBITOBOIO M HWHBIX BUJIOB OOCHY>KUBaHUs TOTpeOUTENEH M HE YKa3aHHBIX B MYyHKTE 1
HACTOSIIECH CTaThbM, a TaKX€ WHAWBUIYAJbHBIX MPEINPUHUMATENICH yCTaHABJIMBAECTCS UMM
CaMOCTOSITEIIBHO.

3. Pexxum paboTel mpojaBiia (MCIIOTHUTENS) JOBOAUTCS IO CBEICHHS MOTpEeOUTENeH U
JIOJ>KEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh  HW3TOTOBUTENS  (MCIOJHUTENS, MpoJaBlia) 3a
HEHaJIeXaIIyto napopmarmio o ToBape (padore, yciayre)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)



1. Ecnu moTpeOuTento He MpeloCTaBlIeHa BO3MOKHOCTh HE3aMeNIUTEIbHO MOTYYUTh pU
3aKJII0YEHHH JIOTOBOpa MH(popMaluio o ToBape (paboTe, yciayre), OH BIpaBe NOTpedOBaTh OT
npojaBia (MCIOJHHUTENS) BO3MENICHHUS  yOBITKOB, TNPUYMHEHHBIX HEOOOCHOBAHHBIM
YKJIIOHEHHEM OT 3aKJIIOYeHHUs JOrOBOpa, a €Cld JIOrOBOp 3aKJI0OUYEH, B Pa3yMHBIH CpOK
OTKa3aTbCsi OT €ro MCIIOJHEHHUS U MOTpeOoBaTh BO3BpaTa YIJIAYEHHOW 3a TOBAp CYMMBI U
BO3MEIIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipn oTkaze OT WCHOJHEHUS [OTOBOpa NOTPEOUTENh O005S3aH BO3BpPAaTUTh TOBAp
(pe3ynbTaT pabOTHI, YCIYr'H, €Cld 53TO BO3MOXHO MO UX XapakTepy) MNpOAaBILy
(MCTIOJTHUTETTIO).

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(m. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpopasen (MCHOIHUTEND), HE MPEAOCTABUBIINNA MOKYNATEIO MOJHONM U JOCTOBEPHOU
uHpopmanmu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO
nyHktamMu 1 - 4 crateu 18 wim nyHkroMm 1 crarbu 29 HacTtosimero 3akoHa, 3a HEAOCTaTKH
ToBapa (pa®oThl, yCIyru), BO3HUKILIKE IMOCJIE €ro Mneperayd MNOTPEOUTENIO0 BCIEIACTBUE
OTCYTCTBUS y HETO TaKOW WH(OPMAIIHH.

(m. 2 BBenen denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuYMHEHUU BpeAa *KU3HM, 3I0POBBI0O U UMYILECTBY MOTPEOUTENST BCIEICTBUE
HENPEIOCTABJIICHUST €My TIOJHOW W JOCTOBEpHOW WHpopManuu o ToBape (pabote, yciyre)
NOTPEOUTEINh BIIpaBe MOTPEOOBATh BO3MEIIIEHUS TAKOTO Bpela B MOPSJIKE, IPEITyCMOTPEHHOM
ctaTtheil 14 HacTodlero 3akoHa, B TOM YHUCIIE MOJIHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM 00BEKTaM, HAXOIAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOUTENS.

(m. 3 BBenen denepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHuu TpeOOBaHMIA TOTPEOUTENT O BO3MEMIEHUH YOBITKOB,
NPUYMHEHHBIX HEJIOCTOBEPHOM WIJIM HEIOCTATOYHO MOJHOW MH(opManuei o ToBape (pabote,
yClIyre), HEOOXOIWMO HWCXOIUTh W3 TPEIINOJIOKEHUS 00 OTCYTCTBHH Yy TMOTpeOUTeNs
CHEIUATBHBIX TIO3HAHUH O CBOMCTBAX U XapaKTEPUCTUKAX TOBapa (paboThl, YCIYTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Cratps 13. OTBETCTBEHHOCTb U3TOTOBUTENS (MCIIOIHUTENS, IPOJAABLA, YIIOJTHOMOYEHHON
OpraHu3alliy WIK YIOJHOMOUYEHHOTO MHAMBUAYaJbHOIO MpPEAIpUHUMATENS, UMIOpTEpA) 3a
HapyllleHUe NpaB NoTpeduTenei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyumieHue mpaB MOTpeOUTENEH H3rOTOBUTEND (MCIOJHUTENb, MPOJIABEIL,
YIOJIHOMOYEHHAsl OPraHu3alysl WIA YIOJIHOMOYEHHbBI MHANBUYaIbHbIN NpeaNpUHAMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, IIPETyCMOTPEHHYIO 3aKOHOM MJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu wHOe HE YCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE MOTPEOUTENIO,
NOJJIEXKAT BO3MEUIEHHUIO B ITOJIHOM CyMME CBEpX HEYCTOMKHU (II€HH), YCTAHOBJIEHHON 3aKOHOM
WJIH IOTOBOPOM.

(m. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ynnara HeyCTOWKH (II€HH) U BO3MEIlEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBHUTENS
(ucrionHUTENSA, NPOAABLA, YIOJIHOMOYEHHYIO OpraHW3aldi0 WM  YIOJTHOMOYEHHOIO
UHAUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOpPTEpA) OT HCIIOJIHEHUS BO3JIOKEHHBIX Ha HETro
0053aTeNIbCTB B HAType Mepe1 MOTpeOUuTENeM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. WsroroButenb (WUCIOJHUTENb, NPOAABEL, YIOJIHOMOYEHHAs OpraHu3alus WIH

YIOJHOMOYEHHBIA WHIUBUIYANbHBIN MpeAnpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT



OTBETCTBEHHOCTH 32 HEUCIOJHEHHE OOs3aTeNbCTB WIM 3a HEHAJJIekKallee HWCIOJTHEHHE
0053aTeNbCTB, €CIM JOKAXKET, YTO HEUCIOJIHEHHE O0O0s3aTeNbCTB WJIM WX HEHaJJexallee
UCIIOJIHEHUE TPOU3OILIO BCIEICTBUE HEMPEOJOTUMOMN CUJIbI, @ TAKXKe 10 MHBIM OCHOBAHMSIM,
PEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanust moTpeduTeNs 00 ymiare HEYCTOMKH (TIEHH), MPEeTyCMOTPEHHOM 3aKOHOM
WIA JIOTOBOPOM, TOJIEKAT YJOBICTBOPEHHUIO M3TOTOBUTENEM (MCIOTHHUTEIEM, MPOJABIIOM,
YIOJTHOMOYEHHON opranuzanuein WIH YIOJIHOMOYEHHBIM WHIUBUIYaTbHBIM
npearnpuHUMaTelIeM, UMIIOPTEPOM) B JOOPOBOJIBLHOM MOPSIAKE.

(B pen. DenepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. IIpu ynoBieTBOpeHUH CyIOM TpeOOBAHWUU MOTPEOHTENS, YCTAHOBIEHHBIX 3aKOHOM,
CyI B3BICKMBACT C M3TOTOBHUTENS (MCMOTHUTENS, MPOJABLA, YIOJHOMOYEHHOW OpraHU3aIliy
WIH YTIIOJTHOMOYEHHOTO0 MHANBUAYAJIBHOTO MPEANPUHUMATEINSI, UMIIOPTEpa) 32 HECOOIIOACHHE
B JTO0OpOBOJILHOM TOPSAKE YIOBIETBOPEHHsS TpeOoBaHWN moTpedburens mrpad B pasmepe
ISATHAECAT MPOLIEHTOB OT CYMMBI, IPUCY>KJICHHON CYZIOM B TIOJIb3Y MOTPEOHUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Eciu ¢ 3asgBieHneM B 3alMTy MpaB MOTPEOUTENs] BBICTYHAlOT OOIIECTBEHHBIE
oObenuHeHUsT ToTpedutenei (MX  accolMalMM, COKO3bl) WJIM OpraHbl  MECTHOIO
CaMOYTpaBJICHUSA, MATHACCAT MPOLEHTOB CYMMBI B3BICKAHHOTO mmTpada MNepedrcCIsioTCs
yKa3aHHBIM 00BEAMHEHUSAM (X aCCOLMALIUIM, COI03aM) UM OPTaHaM.

KoncynbrantlIntoc: npumeuanue.
O BoO3MellIeHUH Bpela, MPUYMHEHHOTO BCJIEACTBHE HEIOCTATKOB TOBAPOB, pabOT WU
yciyr cM. Takke naparpad 3 riasel 59 ['K PO.

Cratest 14. HMmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEJd, NMPUYUHEHHBIA BCIIECICTBUC
HEJIOCTaTKOB TOBapa (paboThl, yCIyTH)

1. Bpen, mpuurHEHHBIN >KU3HH, 3JOPOBBIO WM HMYIIECTBY HMOTPEOUTEINST BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOACTBEHHBIX, PEUENTYPHbIX WJIM HWHBIX HEJOCTaTKOB TOBapa
(paboThl, yCIIyTH), MOJJICKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHUS Bpela, NMPUINHEHHOTO BCJIEACTBHE HEIOCTATKOB
ToBapa (paboThl, yCIIyTH), IPU3HACTCS 32 JTFOOBIM MOTEPIIEBITUM HE3aBHUCHUMO OT TOTO, COCTOSII
OH B JIOTOBOPHBIX OTHOILIEHUSX C MPOJIABIIOM (MCTIOJTHUTENIEM) U HET.

3. Bpen, mpuUYMHEHHBIN >KU3HU, 3J0POBBI0 WJIM HWMYIIECTBY MOTPEOUTENs, MOIJICKUT
BO3MEIIEHUIO, €CJIM BpeJ MPUIMHEH B TEUECHHWE YCTAHOBJICHHOTO CPOKa CIIYKOBI WM CpOKa
TOJTHOCTH TOoBapa (paboThI).

Ecnu nHa ToBap (pe3ynbrar paboOThl) MOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBUM C
NyHKTaMHu 2, 4 cTaTbu 5 HACTOSALIET0 3aKOHA CPOK CIY»KObI MJIM CPOK TFOJHOCTH, HO OH HE
YCTaHOBJIEH, JMO0 moTpeOuTento He OblIa MpeNoCTaBiIeHa TOJIHAS U JOCTOBEpHAas
uHpopManus O CpoOKe CIY)KObl WM CpPOKE TOJHOCTH, JMOO TOTpeOuTensr HE ObLI
npouH(OPMHUPOBAH O HEOOXOIMMBIX IEHCTBUSAX MO HCTEUEHHWU CPOKa CIYXKObl WM CpOKa
TOJHOCTH ¥ BO3MOXHBIX TOCJEACTBHSIX TPHU HEBBITIOJHEHUH YKa3aHHBIX ICHCTBUH, 10O
TOBap (pe3ynbTaT paboThl) MO UCTEUEHUHU STUX CPOKOB MPEACTABISIET OMACHOCTH AJIS KU3HU U
3/10pOBbSI, BpeJ MOJUICKUT BO3MEUIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUUUHEHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecain B cooTBeTrcTBMM ¢ NyHKTOM | cTaThu 5 HACTOSIIIEro 3aKOHAa M3TOTOBUTEIb
(MCTIOJTHUTENB) HE YCTAaHOBHWII Ha TOBap (paboTy) CPOK CIIyKObI, Bpe MOAJICKUT BO3MEIICHUIO
B CJlyyae €ro NpUYMHEHHUS B TEUEHUE JECATH JIET CO JAHsS mepenaud ToBapa (paboThl)
NOTPEOUTEITI0, a €CIIN JICHb Mepeaud YCTAaHOBUTh HEBO3MOXKHO, C JIaThl U3TOTOBJICHUSI TOBapa



(OKOHYaHMS BBIOJTHEHUS paOOThI).

Bpen, npuymHEHHBI BCIEACTBUE HEJAOCTATKOB TOBapa, TMOJJIEKUT BO3MEIICHUIO
MPOJIaBIIOM WJIM U3TOTOBUTENIEM TOBapa M0 BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuuuHEHHBI BCIEACTBUE HEIOCTATKOB pabOThl WM YCIYTH, MOJJICKHUT
BO3MEIICHHIO UCIIOJTHUTEIIEM.

4. V3roToBUTENH (MCIIOTHUTEH) HECET OTBETCTBEHHOCTD 32 BPE/, MPUUMHEHHBIN KU3HH,
3MI0POBBI0  WJIM HMMYIIECTBY TOTPEOUTENsT B CBS3M C HCIOJNH30BAHUEM MATEPHAIIOB,
000pyI0BaHMsI, MTHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOMUMBIX JUIsl MPOW3BOJACTBA TOBAPOB
(BeIMOSTHEHUSI PabOT, OKa3aHMS YCIYT), HE3aBUCUMO OT TOTO, TO3BOJISI YPOBEHb HAYYHBIX U
TEXHUYECKHUX 3HAHUU BBISIBUTH UX 0COOBIE CBOMCTBA HMIJIH HET.

5. WzrotoButenb (MCIOTHUTEND, MIPOAABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIU
JOKaXXET, 4YTO BpeJ NPUUYUHEH BCIEIACTBUE HEMPEOJOJIUMON CHJIbl WM HApyHICHUs
NMOTpeOUTeNIeM YCTAaHOBJICHHBIX IMPaBWJI HMCIOJIb30BAHUS, XPAHCHHUS WU TPAHCIOPTHPOBKHU
ToBapa (paboThl, YCIYTH).

KoncynbrantlItoc: npumeyanue.
O xoMIieHcaIuu MOpaJIbHOTO Bpeaa cM. Takxke naparpad 4 rinassl 59 'K PO.

Cratbs 15. KoMrneHncaius MOpaJIbHOTO Bpeaa

MopanbHblii Bpell, IPUYMHEHHBINA MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS U3TOTOBUTEIEM
(uconHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOW OpraHu3alvel Wid YHOJIHOMOYEHHBIM
UHAVBUAYAJIbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) MIPaB MOTPeOUTENs, MPeayCMOTPEHHBIX
3aKOHaMHM M TpaBOBBIMU akTamu Poccuiickoit denepanuu, peryiupyrIIUMA OTHOIICHUS B
0o0nacTH 3amUThl MPaB MOTPEOUTENEH, MOJICKUT KOMIICHCAUY MPUYMHHUTEIIEM Bpeaa MpH
HaJU4YUU €ro BUHBIL. Pa3zmep KOMIEHCAllUd MOPaJIbHOTO BpeAa OMNpENesieTcss CyJAOM U He
3aBUCHUT OT pa3Mepa BO3MEILEHUSI UMYIIIECTBEHHOI'O Bpea.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Kommnencanuss MopanbHOTO Bpela OCYIIECTBIAETCS HE3aBUCUMO OT BO3MELICHUS
MMYIIIECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTpeduTesemM yObITKOB.

Cratpst 16. HenelicTBUTENIBHOCTD YCIOBHI JOTOBOPA, YIIEMIISIFOIINX MpaBa MOTPEeOUTENs

1. YcnoBus noroBopa, yuieMIIsIoIIMe MpaBa MOTPEeOUTENs MO0 CPAaBHEHUIO C MpaBUIIaMH,
YCTAaHOBJIEHHBIMM 3aKOHAMHM WJIM WHBIMH MpaBOBBIMH akTamu Poccuiickoit ®epepanuu B
00JacTH 3alIUTHI IPAB MOTPEOUTENEH, MPU3HAIOTCS HEIEHCTBUTEILHBIMH.

Ecnu B pe3ynbrare MCIONHEHUS AOTOBOPA, YIIEMIISIIOIIETO MpaBa MOTPEOUTENs, Y HEro
BO3HUKJIA YOBITKH, OHU TOJIJIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (UCTIOHUTENEM, TIPOJAABIIOM)
B [IOJIHOM O0BEME.

2. 3ampemaercsa o00ycClOBIWBaTh MNPUOOpPETEHHE OJHUX TOBapoB (palboT, ycCIiyr)
00s13aTeNTbHBIM TTPUOOPETEeHUEM WHBIX TOBapoB (paboT, yciayr). YOBITKH, MNPUYMHCHHBIC
NOTPEOUTENIO0 BCIIECTBUE HApYILIECHUS €ro IpaBa Ha CBOOOIHBIA BBIOOp TOBapoB (padoT,
yCIIyT), BO3MEMIAIOTCS MPOJABIIOM (MCIIOJIHUTEIEM) B TIOJTHOM 00bEME.

3anpemniaeTcss  0OyCJOBIMBAaTH  yNOBJETBOpEHHWE  TpeOOBaHWIl  MOTpeOuTENei,
NpEeIbsBISEMbIX B TEUEHHWE TapaHTUWHOTO CpOKa, YCIOBUSIMH, HE CBA3aHHBIMH C
HEJI0OCTaTKaMH TOBApOB (padoT, yCIIyr).

(a63an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IlponmaBen (ucnonHUTENb) HE BIpaBe 03 corjacusi NOTPEOUTENsT BBHINOJIHATH
JOTIOTHUTENbHBIE paboThl, yciyru 3a 1uiary. [loTpeOutens BHpaBe OTKa3aTbCsl OT OIUIATHI
Takux padoT (yciyr), a eclii OHU OIUIaYeHbI, MOTPeOUTENb BIIpaBe MOTPeOOBaTh OT MPOAABIIA



(ucrionHMTENS) BO3BpaTa yIulaueHHOM cyMMbl. Coriacue noTpeOuTenss Ha BBIIIOJIHEHHE
JIONIOJIHUTENBHBIX paboT, yciayr 3a Iuiaty ogopmisgercs NpoJaBLOM (MCIIOJIHUTENIEM) B
HNUCbMEHHOM (popme, eciii HHOE He NMPEeTyCMOTPEHO (eiepalbHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbst 16.1. ®opmMbI ¥ MOPSAIOK OIUIATHI MPH MPOJIaKe TOBAPOB (BBIMOJHEHUH padoT,
OKa3aHMH YCIIYT)
(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. I[Ipomagerr (McOMHUTENB) 00s3aH 00ECIEUUTh BO3MOKHOCTh OIUIaThl TOBApoOB (pador,
YCIIYT) MyTEM UCTIOIb30BaHUsI HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB, a TAKKE HATUMYHBIX
pacyeToB Mo BEIOOPY MOTPEOUTENSI.

OO0s3aHHOCTH  O0ECIeYnUTh BO3MOXKHOCTH OIUIaTBl  TOBapoB (pabor, yciyr) c¢
UCIIOJIb30BAHMEM HALMOHAJBHBIX IUIATEXKHBIX HHCTPYMEHTOB B paMKax HalMOHAIbHOU
CUCTEMBI TUIATEXKHBIX KapT HE PACHPOCTPAHSIETCS Ha CYOBEKTOB MPEANPUHUMATEITHCKON
NESITENIbHOCTH, BBIPYUYKa OT peaju3alliid TOBApOB (BBIMOJHEHUS paboOT, OKa3aHUs yciyr) 6e3
ydeTa Hajlora Ha JI00aBJI€HHYI0 CTOMMOCTb HJIM OajlaHCOBasi CTOMMOCTh aKTHUBOB (OCTaTOYHAs
CTOMMOCTh OCHOBHBIX CPEJICTB U HEMATEpHUAIbHBIX aKTUBOB) KOTOPBIX 3a MPEAIIECTBYIOLIUN
KaJICHJIapHBIN TOJl HE MPEBBIIIACT Mpe/eNbHbIC 3HaUCHUs, yCTaHOBJIEHHbIE [IpaBuTENHCTBOM
Poccuiickon @enepanunu 118 MUKPOTIPEAIPUATHUH.

2. Ommara ToBapoB (paboT, YCIyr) MOXET TMPOU3BOAUTHCS TMOTPEOUTEIEM B
COOTBETCTBUU C YKa3aHUEM MpoAaBla (MCIOJHUTENS) IMYyTEM pacyETOB 4Yepe3 CyObEKTOB
HAI[MOHAJIHOM TMJIATE)KHOW CHCTEMbI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B
COOTBETCTBUU C 3aKkoHoxarenbcTBOM Poccuiickon denepanuu 0 HAallMOHAJIBHOM ILIATEKHOMN
CUCTEME, €CITU MHOE HE YCTAHOBJIICHO (eepaTbHBIMUA 3aKOHAMH HIIM WHBIMH HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickor denepanum.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HaJWYHBIMU JCHEKHBIMU CpPEICTBAMU
00s13aTeNbCTBA MOTPEOUTENS TIepeT MPOAABIIOM (HUCIIOIHUTENIEM) IO OIIaTe TOBapoB (pador,
YCIIYT) CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CpPEJCTB C MOMEHTa
BHECEHUSI HAJIMYHBIX JIEHEKHBIX CPEJICTB MPOIaBIly (MCIOIHUTEINIO) MO0 MIATE)KHOMY areHTy
(cybareHTy), OCYILIECTBIISIOUIEMY AESTEIBHOCTD MO MPUEMY IUIATeXKeH PU3NUECKUX JIUILI.

IIpu omnare ToBapoB (paboT, yciIyr) MyTeM MepeBoja MPeAoCTaBIsIEMbIX TOTPEOUTEIEM
HAJIMYHBIX JIEHEKHBIX CPENICTB 0€3 OTKPHITHsI OAHKOBCKOTO CYETa 0053aTeILCTBA MOTPEOUTEIS
nepea NPOJAaBIOM (MCTIOJHUTENIEM) IO OIulaTe ToBapoB (paboT, YCIyr) CUHUTAIOTCS
UCIIOJTHEHHBIMU B  pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEACTB C MOMEHTa BHECEHUSs
NOTPEOUTENIEM HAIMYHBIX JIEHEKHBIX CPEJCTB KPEIUTHOW OpraHU3alUU JTUOO0 OAHKOBCKOMY
IUIATe)KHOMY areHTy (cyOareHry), OCYUIECTBIISIIOIIMM JESTeNIbHOCTh B COOTBETCTBUH C
3aKoHOAaTeNbCTBOM Poccuiickon denepannu 0 HALMOHAIBHOM IUIATEKHOM CUCTEME.

IIpn ommare ToBapoB (paboT, ycinyr) mMyTeM NEPeBOJA JIEHEKHBIX CPEICTB B paMKax
npuUMeHsIeMBIX (POpM OE3HATMYHBIX PACUETOB 00S3aTENbCTBA MOTPEOUTENS TIepe] MPOJABIIOM
(MCTIONMHUTENEM) MO OIulaTe TOBapoB (paboT, yCIIyr) CUUTAIOTCS MCIIOJHEHHBIMH B CyMMe,
YKa3aHHOM B PacloOpsiKEHUU O TIEPEBOJIC JEHEKHBIX CPEACTB, C MOMEHTA MOJATBEPKIACHUS €ro
UCTIOJTHEHUST 00CTYKUBAIOIIECH MOTPEOUTENSI KPEAUTHON OpraHu3aIueil.

4. Tlpu ommare TOBapoB (paboT, yciayr) mpojaBly (MCHOJHHUTENIO) 3alperieHo
yCTaHABIMBATh B OTHOIIEHMHM OJIHOTO BHJa TOBAapoB (paboT, yclyr) pas3iuyHble IeHbl B
3aBUCUMOCTA OT cmoco0a uX OIUIaThl MOCPEJACTBOM HAJIMYHBIX PAcCUY€TOB WM B paMKax
IpUMEHsSIEMBIX (OpM OE3HATUYHBIX PACUETOB.

5. TlponmaBenr (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 32 BO3ZHUKIIME Yy MOTpeOUTENS
yOBITKH, BbI3BAHHBIE HAPYIIEHUEM TPEOOBAHM MMyHKTa | HacTOsAIIEH cTaThu.

Cratbs 17. CynebHas 3amura npaB moTpeouTenei



1. 3amuTa npaB moTpeOuTENeH OCYIECTBISETCS CYI0M.

2. HUcku o 3amuTe mpaB moTpeduTeneld MOryT ObITh HMPEAbsSBICHBI IO BHIOOPY HCTIA B
Cy[ TIO MECTY:

HaXOXKJEHUS] OpraHu3allid, a €eCIH OTBETYMKOM  SIBISIETCS  WHIMBHUIAYaJIbHBIN
HpeANPUHAMATEIb, - €T0 JKUTEIbCTBA;

KUTEIHCTBA WM MPEObIBAaHMS HCTIIA;

3aKIJIFOYESHHSI MM UCTIOJTHEHUS IOTOBOPA.

Ecnmm w#Wck K opraHuM3aluy  BBITEKAaeT W3 JAEATENFHOCTH ee  Quiuana Win
IpEeACTaBUTEIbCTBA, OH MOXET OBITh MPEABSBICH B Cy/ IO MECTy HaXOXJIeHHS ee (unnana
WIIN TIPEJICTAaBUTEIHCTBA.

(m. 2 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

3. TlorpebGutenu, wWHBIE HCTIBI IO KCKaM, CBA3aHHBIM C HapylleHHEM IpaB
notpeduTeneii, 0CBOOOKIAIOTCS OT YIJIAThl TOCYNAPCTBEHHOW IMOIUIMHBI B COOTBETCTBHH C
3aKoHOaTenbcTBOM Poccuiickoit @enepannu o Hajorax u cOopax.

(m. 3 B pen. denepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIUTA ITPAB HOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB ITIOTPEBUTEJIAAM

Crates 18. [IpaBa morpedburens npu 0OHAPYKEHUH B TOBAPE HEIOCTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Ilorpebutens B ciayuyae oOHapyKeHHs B TOBape HEIOCTATKOB, €CIM OHM HE ObLIM
OrOBOPEHBI NPOIABIIOM, IO CBOEMY BbIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI HAa TOBAP ATOM K€ MAPKH (ITUX KE MOJIENHU U (UJIU) apTUKYJIA);

noTpeOoBaTh 3aMEHbl Ha TakOM e ToBap APYyrol Mapku (MOJAEIM, apTUKyNa) C
COOTBETCTBYIOLUM IIEPEPACUETOM NOKYITHON LIEHBI;

noTpedoBaTh COPaA3MEPHOTO0 YMEHBIIEHUS TOKYITHOM 1IEHBL;

noTpeOoBaTh HE3aMEUIUTEIBHOIO OE3BO3ME3HOI0 YCTPAHEHUSI HEAOCTATKOB TOBapa WIIH
BO3MEILIEHUS PaCcXOJ0B HA UX UCIPABICHUE NOTPEOUTENIEM WIN TPETHUM JIULIOM;

OTKa3aTbCAd OT WCIOJIHEHUS [OTOBOpAa KYIUIM-TIPOJAXXH M MOTpeOOBaTh BO3BpaTa
yIUTA4eHHOM 3a ToBap cyMMbl. [lo TpebGoBaHuIO MpogaBIa u 3a €ero cueT NOTPeOUTENb TOJIKEH
BO3BPATUTh TOBApP C HEAOCTaTKaMH.

[Tpu sTOoM moTpeduTens BIpaBe MOTPeOOBaTH TaKXKe MOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJEACTBHE MPOJAKM TOBapa HEHAJIEKAIIEro KadecTBa. Y OBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSALIMM 3aKOHOM JUIsl  YAOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TPEOOBAaHUI MOTPEOUTES.

B oTHOLIEHNU TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTENb B cllydyae OOHApYKEHUS B HEM
HEIOCTATKOB BIIPABE OTKA3aThCS OT HMCIIOJHEHHUS JOTOBOpAa KYIUIU-TIPOJAXH U TMOTPeOOBaThH
BO3BpaTa yIUIAUeHHOM 3a TaKOW TOBap CyMMBI JIMOO MPeIbsIBUTh TPEOOBAHUE O €r0 3aMEHE Ha
TOBap 3TOM kK€ MapKH (MOJAENHU, apTUKYJIa) WK Ha TAaKOM e TOBap Apyroid Mapku (Mojenwu,
apTHUKYJa) C COOTBETCTBYIOLIUM MEPEPACUETOM MOKYIHOM LIEHbl B TEUEHUE MATHAALATH JHEN
CO IHA Iepelauyd MOTpeOuTento Takoro Ttomapa. Ilo ucredeHuum 3TOro cpoka yka3aHHBIE
TpeOOBaHUS MOJUIEKAT YJOBIECTBOPEHHUIO B OHOM M3 CIEAYIOLIUX CIIy4aeB:

oOHapy’KeHHE CYIIECTBEHHOTO HEJOCTAaTKa TOBAPa;

HapylleHUEe YCTAHOBJIIEHHBIX HACTOSIIUM 3aKOHOM CpPOKOB YCTPAaHEHMsI HEJIO0CTATKOB
TOBApa;

HEBO3MOXXHOCTb MCIIOJIb30BaHUs TOBApPa B TEUEHUE KaXKJI0TO I'0Jla FapaHTUHHOTO CPOKa B
COBOKYIHOCTH Oojiee 4eM TpUANAaTh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro
pa3IMUYHBIX HEJOCTATKOB.



IlepeyeHb TEXHUUYECKHU CIIOKHBIX TOBApOB yTBepkaaercsa lIpasurensctBoMm Poccuiickoi
®denepauuu.

(m. 1 B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3zaHHble B TIYHKTe | HacTosAllel cTaTbH, NPEIbABIAIOTCS
noTpeOuTeNeM MPOJAaBIy OO0 YMOJTHOMOYEHHOW OpPraHM3allMd WA YIOJIHOMOYEHHOMY
VHAUBUAYaJIbHOMY IIPEANPUHUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [lorpebuTens BpaBe NpeabsIBUTh TPEOOBaHUS, YKa3aHHbIE B a03a11ax BTOPOM U TSI TOM
NyHKTa | Hacrosmel CcTaTbd, MW3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WU
YIOJIHOMOYEHHOMY UHAUBUAYAJIbHOMY IIPEAIIPUHUMATEIIO, UMIIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTto mpempsiBienus 3Tux TpeOoBaHHMM MOTpeOWTENb  BIpaBe  BO3BPATHTH
U3rOTOBUTENI0 WM HMMIIOPTEpY TOBAap HEHAJUIEXkAIlero KadyecTBa M NOTpeOoBaTh BO3BpaTa
YIUTAYEHHOM 32 HETO CYMMBI.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - ®eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENST KACCOBOTO MJIM TOBAPHOI'O YeKa JUOO MHOIO JOKYMEHTA,
YIOCTOBEPSIOMUX (PaKT M YCIOBUS MOKYIIKH TOBapa, HE SIBIETCS OCHOBAHHEM ]IS OTKa3a B
YOBJIETBOPEHUHU €r0 TpeOOBaHUM.

[TpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alUsl WM YIOJIHOMOYEHHBIH
VMHAUBUAYAJIbHBIA IPEANPUHUMATENb, UMIIOPTEP O0S3aHbI MPUHATH TOBAp HEHAMJIEKAIIETO
KauyecTBa y MOTPEOUTENS U B Clydyae HEOOXOAMMOCTU MPOBECTH MPOBEPKY KauecTBa TOBapa.
[TorpeOuTenp BIpaBe y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cinydae cnopa o mnpuyMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IPOJIaBEll
(M3rOTOBUTEINB), YIOJHOMOUYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIH WHAMBUAYAIbHBIN
OpeaIpuHUMaTelb, HMIOPTEpP O0sS3aHbl IPOBECTHM HKCIEPTU3y TOBapa 3a CBOW CYeT.
DKCIepTu3a ToBapa MpoBOJAUTCS B CPOKH, yCTaHOBJIEHHBIE cTaThsimu 20, 21 u 22 HacTosIIeTo
3aKkoHa AJi1 YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOoBaHuMi mnorpedurens. [lorpedurtens
BIIpaBE€ MPUCYTCTBOBATh IPU MPOBEIACHUM JKCIEPTU3bI TOBAPA U B CIy4yae HECOIVIACUA C €€
pe3yJbTaTaMU OCIIOPUTH 3aKJIIOYEHHE TaKOM SKCIIEPTU3BI B CYJIEOHOM MOPSIKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare 3KCHEpTH3bl TOBapa yCTAHOBJIEHO, YTO €ro HEIOCTATKH BO3HMKIM
BCJIEJICTBHE OOCTOSATENBCTB, 38 KOTOPbIE HE OTBEUAeT MPOAaBell (M3rOTOBUTEND), HOTPEOUTEIND
00s3aH BO3MECTUTh NPOAABLY (M3rOTOBUTENIO), YIOJIHOMOYEHHONM OpraHu3aluu WM
YIOJHOMOYEHHOMY HHIMBUIYaJIbHOMY MNPEANPUHUMATEN0, HMIIOPTEPY pPacXolIbl Ha
IIPOBEJICHUE DKCIEPTU3bI, a TAK)KE CBS3aHHBIE C €€ MPOBEACHUEM PACXOJbl HA XpPaHCHHUE U
TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanibHoro 3akona ot 21.12.2004 N 171-D3)
(m. 5 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBUTENB), YHOJHOMOYEHHAs OpPraHM3ALUsS WIM YHOJHOMOYEHHBIN
VHAUBUAYaJIbHBIA IPEANPUHUMATEN, UMIIOPTEP OTBEYAET 3a HEJAOCTATKU TOBapa, Ha KOTOPBII
HE YCTAHOBJIEH TapaHTUMHBIA CpPOK, €CIM MOTPEOUTENb JIOKAXKET, YTO OHU BO3HHUKIU [0
nepeaady ToBapa MoTpeOUTENI0 WK M0 IpUYMHAM, BOZHUKIIMM 10 9TOI0 MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B ortHOmEHHMHM TOBapa, Ha KOTOPBIM YCTAHOBIIEH TAPAaHTUWHBIA CpPOK, NPOJABEIl
(M3roTOBUTEINB), YNOJIHOMOYEHHAs] OpraHM3alysl WIM YIOJIHOMOYEHHbIN WHIAMBHUYaJTbHBINA
IIpeAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBAapa, €CIM HE JOKaXeT, YTO OHU
BO3HUKJIM TOCJTIE TEpenayd ToBapa MOTPEOWTENIO BCIEACTBHE HAPYIIECHHS MOTpeOHUTEneM
IIPAaBWJI UCIIOJIB30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKH TOBAPA, AEUCTBUM TPETHUX JIUL WIH
HENPEOJOJIUMOI CHUJIIBI.



(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(m. 6 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM Oosiee MATH KHUJIOTPAMMOB JIJIs
PEMOHTA, YIIEHKH, 3aMEHbI U (M) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH H 32
CYeT mpojaaBla (M3TOTOBUTENS, YIOJHOMOYEHHOH OpraHW3allid WU YIOJTHOMOYEHHOTO
UHAUBUAYAJIbHOTO TpEeANpUHUMATENsS, HUMIOpTepa). B cilyyae HEUCIONHEHUS JaHHOU
00s3aHHOCTH, a TakXKe€ TPU OTCYTCTBHUH TMpOJAaBHa (M3TOTOBUTENS, YHOJIHOMOYEHHOU
OpTraHu3aliy WA YIMOTHOMOYEHHOTO WHAMBUAYATHLHOTO MPEANPUHUMATENS, UMIIOPTEpa) B
MECTe HaxOXXJEHUsl MOoTpeOuTenss NOoCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX TOBApOB MOTYT
ocyllecTBISATbCsl moTpedbutenem. Ilpu sTomM mnponaBen (M3rOTOBHUTENb, YIOJTHOMOYEHHAS
OpraHu3aIvs WM YIIOJTHOMOYCHHBIN MHANBUAYaIbHBINA MIPEANPUHAMATETH, UMIIOPTEP) 00s13aH
BO3MECTUThH MOTPEOUTENIO PACXO/IbI, CBSI3aHHBIE C JOCTAaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(n. 7 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

Cratps 19. Cpoku npenbsBieHus: NoTpeduTeneM TpeOoBaHUN B OTHOLLIEHUU HETOCTATKOB
TOBapa

1. Ilorpeburens Bnpase NpeabsiBUTh IPELyCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa
TpeOOBaHUs K TMpoJaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHON  OpraHu3aluu WU
YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY NpPEANPUHUMATENO, HMIIOPTEPY) B OTHOLUEHUU
HEJO0CTAaTKOB TOBapa, €CIM OHU OOHApYyXEHbl B TEUEHUE TapaHTHITHOIO CpOKa WM CpOKa
TOJIHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapoOB, Ha KOTOpbIE€ T'apAHTUHHBIE CPOKH WM CPOKH TOJHOCTU HE
YCTaHOBIIEHBI, MTOTPEONUTENb BIpPaBE MPEIBSIBUTH YKa3aHHBbIE TPEOOBAaHWUS, €CIIM HETOCTATKH
TOBapoB OOHApy>KeHbl B pa3yMHbIH CPOK, HO B MpejaeNiaXx JABYX JET CO JTHS Mepeladyd ux
noTpeOuTento, eciu 601ee JIUTENbHBIE CPOKH HE YCTAaHOBJICHBI 3aKOHOM HIJIH JJOTOBOPOM.

(m. 1 B pea. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTHIHBINA CPOK TOBapa, a Tak:Ke CPOK €ro CIyKObl HCUUCIIAETCS CO JHS Mepeaadyn
TOBapa MOTPEOUTENI0, €ClM MHOE He MpeaycMOTpeHo goroBopoM. Eciu neHb mnepenayu
YCTaHOBUTH HEBO3MOXHO, 3T CPOKH MCUYUCIIAIOTCS CO JHS U3rOTOBJIEHUS TOBApa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jljis ce30HHBIX TOBapoOB (00YBH, OJIEKABI U IPOUYKMX) STU CPOKU UCUUCISIOTCS C MOMEHTA
HACTYIJIEHUS COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHS KOTOPOrO OMNPENENsIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoii denepanuu UCXOAs U3 KIMMATUYECKUX YCIOBUH
MeCTa HaX0XKJIeHUs MOTpeOUTENEeH.

[Ipn mpopaxke ToBapoB Mo oOpas3lam, MO IMOYTE, a TaKXKe B CiIyyasiX, €CIM MOMEHT
3aKJIIOUEHHS] JIOTOBOpAa KYIUTU-TIPOJAXKM W MOMEHT TepeAadd ToBapa IOTPEOHTEN0 He
COBNAJAIOT, 3T CPOKHU HCYHCISAIOTCS €O JHS [JOCTaBKM ToBapa norpedutento. Ecnu
noTpeOUTENb JIUMIIEH BO3MOXKHOCTH HCIOJIb30BaTh TOBAp BCIEACTBUE OOCTOSITENBCTB,
3aBUCSIIMX OT NpojaBLa (B YacTHOCTH, TOBAp HYXKIAETCS B CIELUAJIBHOM YCTaHOBKE,
NOJKIIOYEHUN WM COOpKe, B HEM HMMEIOTCS HEAOCTATKH), TAPAHTUWHBIA CPOK HE TEUYET 10
yCTpaHEHUsT TPOJABIOM Takux oOcrosTenbcTB. Eciau  1geHb  JA0CTaBKM, YCTaHOBKH,
NOJKIIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHMsI 3aBUCAIIUMX OT MpoJaBla OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOMUTENh HE MOXKET MCIOJIb30BaTh TOBAap IO Ha3HAYEHHUIO,
ONpEEIUTh HEBO3MOXKHO, 3TU CPOKH HCUHUCISAIOTCSA CO JHS 3aKJIIOUYEHHs] JOTOBOpa KYIUIM-
IIPOJIaXKU.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
AG3arr uckiroueH. - denepanbHblil 3akoH ot 17.12.1999 N 212-03.
Cpok rOoJHOCTH TOBapa ONpPEAEAETCs MEPUOJOM, UCUUCISAEMBIM CO JTHS M3TOTOBJICHUS



TOBapa, B TEUEHHE KOTOPOTO OH IIPUIOJEH K MCIOJIb30BaHUIO, WIN NATOH, A0 HACTYIUICHUS
KOTOPOW TOBap MPUTOJEH K UCIOJIb30BaHUIO.

[TpoaomKUTENBHOCTh CPOKA TOJAHOCTH TOBapa JOHKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K O€30ITaCHOCTH TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHBIE CpPOKM MOTYT YCTaHaBJIUBaTbCA Ha KOMIUICKTYIOLIUME HW3ACIHUS U
COCTaBHBIE 4aCTH OCHOBHOTO TOBapa. I'apaHTHIiHBIE CPOKH HAa KOMIUIEKTYIOIIHE WU3IECIUSA U
COCTaBHBIE YaCTU MCUMCIISIIOTCA B TOM K€ IOPSIAKE, YTO WM FapaHTUHHBIA CPOK HAa OCHOBHOM
TOBap.

['apanThiiHble CPOKM Ha KOMIUIEKTYIOIIME U3J€IUsd M COCTaBHbIE YacTU TOBapa
CUMTAIOTCS PABHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JIEJINE, €CIIM HHOE HE YCTAHOBIICHO
JIOTOBOpPOM. B ciydae, eciii Ha KOMIUIEKTYIOIIEE M3JEIUE U COCTAaBHYIO 4acTb TOBapa B
JIOTOBOPE YCTAHOBJICH TAPAaHTUMHBIA CPOK MEHBILIEH IMPOJIOJKUTEIBHOCTH, YEM rapaHTUWHBIN
CPOK Ha OCHOBHOE€ H3J/I€NIM€, MOTPEOUTENh BIIPaBE INPENbSBUTH TPEOOBAHMSI, CBSI3aHHBIE C
HEIOCTaTKaMH KOMIUIEKTYIOIIETO M3/ENUs U COCTABHOM YacTH TOBapa, MPH UX OOHAPYKECHUH
B TEUEHHE TAPAHTUMHOTO CPOKAa HAa OCHOBHOE H3JENHE, €CIIM HHOE HE IPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn Ha KOMIUIEKTyrOIIee W3ACTUEe YCTAHOBJICH TapaHTUWHBIA CPOK OOJbIIei
POJOJKUTEILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENH BIpaBe
IpeIbsBUTh TPEOOBAaHUS B OTHOILIEHWH HEJAOCTATKOB TOBApa IPU YCIOBUH, YTO HEAOCTATKU
KOMIUIEKTYIOIIEr0 U3Jenusi OOHapy>KEHbl B TE€UEHHE TapaHTHITHOIO CpOKa Ha 3TO U3JENHeE,
HE3aBUCHUMO OT UCTEUYEHUS FapaHTUITHOTO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHble B HACTOSIIEH CTaThe, OBOAATCS 1O CBEJIEHUSA MOTpEOUTENs B
uHpOpMAIIMM O TOBape, MPEIOCTaBISIEMON MOTPEOUTENI0O B COOTBETCTBHM cO cTartbherd 10
HACTOALLIEro 3aKoHa.

5. B cnyyasx, korga mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHWHBIA CPOK COCTABJISAET
MEHee [BYX JIeT W HEJAOCTaTKH ToBapa OOHApYXEHbI TNOTPEOUTENIeM M0 HCTCYCHHUH
rapaHTUHHOTO CpPOKa, HO B Ipeleax JBYX JIET, IOTPeOUTENb BIIpaBe NMPEAbSIBUTH MPOJABILY
(M3rOTOBUTEINO) TpeOOBaHUS, MPEAYCMOTPEHHbIE cTaThell 18 HacTosimero 3akoHa, eciu
JOKa)XeT, YTO HEJAOCTAaTKM TOBapa BO3HHUKIM JIO €ro mepeaadyd MOTPEeOUTEN0 WA IO
IIPUYMHAM, BOZHUKIIUM 11O 3TOI'0 MOMEHTA.

(m. 5 BBenen denepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BbIsSIBIEHHUSI CYIIECTBEHHBIX HENOCTATKOB TOBapa MOTPEOUTENH BIIpaBe
OPEIbBUTh M3rOTOBUTENIO (YINOJTHOMOYEHHOW OpraHu3ali WIM  YIOJHOMOYEHHOMY
WHIWBHUIYaJbHOMY MPEANPHUHUMATENI0, HWMIOPTEpY) TpeboBaHne O 0e3BO3ME3THOM
YCTPAaHEHUM TAKHX HEJOCTATKOB, €CJIM JIOKaXXET, YTO OHM BO3ZHUKIM A0 IEepeaadyd ToBapa
NOTPEOUTENIO0 WM MO MPUYMHAM, BO3ZHUKIIUM JO 3TOIO0 MOMEHTAa. YKa3zaHHOE TpeOoBaHHE
MOYKET OBITh MPEIBIBICHO, €CIM HEIOCTATKH TOBapa OOHAPYKEHBI 110 UCTEUYCHHUH JIBYX JIET CO
THSI TIepeIayyl TOBapa MOTPEOHUTENI0, B TEUEHUE YCTAHOBICHHOTO HA TOBAP CPOKA CITY>KOBI WITH
B TEUEHHUE JIECATH JIET CO JIHS MepeJauyd ToBapa MOTPEOUTENI0 B cllydyae HEYCTAaHOBJICHHUS
cpoka city>kObl. Eciin yka3zaHHOe TpeOOBaHHE HE YOBJIETBOPEHO B TEUEHHE JIBAJILATU JHEH CO
JIHSI €TO TPENbSBICHUS MOTPEOUTENEeM WM OOHAPYKEHHBIH UM HEJOCTATOK TOBapa SBISETCS
HEYCTPAaHUMBIM, MOTPEOUTENb [0 CBOEMY BBIOOPDY BIIpaBe MPEABSBUTH H3TOTOBUTEIIO
(YrOJIHOMOUYEHHO OpraHu3aluu WIn YIOJIHOMOYEHHOMY WHJUBU1yaJIbHOMY
IpealpUHUMATEI0, UMIIOPTEPY) UHBIE MPEYCMOTPEHHBIE IYHKTOM 3 CTaThbu 18 HacTosIero
3akoHa TpeOOBaHUSA WM BO3BPATUTh TOBAP M3TOTOBUTENIO (YHMOJHOMOYEHHOUN OpraHu3aluu
WIM YTIOJTHOMOYEHHOMY WHIAMBUAYaJbHOMY MPEIIPUHUMATEII0, UMIIOPTEPY) U MOTPEOOBAThH
BO3BpaTa yILNIAYEHHOUN JEHEKHOW CYMMBI.

(m. 6 B pen. denepanbuoro 3akoHa ot 21.12.2004 N 171-03)



Cratbst 20. VYcTpaHeHMe HEJOCTaTKOB TOBapa M3TOTOBHUTENEM  (TPOJABILIOM,
YHOJTHOMOYCHHOM opraHu3aiein AN YHOJTHOMOYEHHBIM WHIWBUIYaTbHBIM
npearpruHUMAaTEIIeM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHMsI HEAOCTaTKOB TOBapa HE OmIpeleieH B MUChbMEHHOU ¢opme
COTJIALICHWEM CTOPOH, OJTH HEAOCTAaTKH JOJDKHBI OBITh YCTPaHEHBl H3TOTOBUTEIEM
(MpoaBIOM, YMOJHOMOYEHHOW OpraHM3alueld WM YHOJTHOMOYEHHBIM HWHAWBUIYaIbHBIM
npearnpuHuMaTelieM, HMIOPTEpPOM) HE3aMEAJUTENbHO, TO €CTh B MHUHHUMAJBHBIN CpOK,
00BEKTUBHO HEOOXOJIUMBIN I UX YCTPAHEHHUs C Y4eTOM OOBIYHO MPHUMEHSIEMOro crocooa.
Cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa, OMpeAesieMblii B MUCbMEHHON (popMe corameHnem
CTOpPOH, HE MOKET IIPEBBIILIATH COPOK AT AHEM.

B cnyuae, eciiu Bo Bpemsi yCTpaHEHHsI HEJOCTATKOB TOBApa CTAHET OYEBUIHBIM, UTO OHU
He OyAyT yCTpaHEHBI B OIIPENEICHHBIM COTJIAIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT
3aKJII0YUTh COTJIAllEHME O HOBOM CpPOKE YCTpaHEHHs HEAO0CTaTKoB, ToBapa. Ilpum sTtom
OTCYTCTBHE HEOOXOJIUMBIX JJII YCTPAHEHHUs HEJOCTATKOB TOBapa 3alacHbIX yacTel (nerasei,
MaTepUaIoB), OOOPYIOBaHUS WIM TMOJOOHBIE NPUYMHBI HE SBIAIOTCS OCHOBAaHUEM JUIS
3aKJIFOUEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a
HapylLIEHHE CPOKA, ONPEAEIIEHHOTO COMIAIIEHUEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWIEHWH TOBApPOB UIMTEIHHOTO IOJH30BAHUSA W3TOTOBHUTENH, MPOAABEI JHOO
YIOJTHOMOYEHHAs! OpTaHU3aNys WIN yIOJTHOMOYCHHBIH WHIIWBUYyIBHBIN MPEANPUHAMATETH
00s13aHbl MU TMPEABIBICHUN MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIH CPOK
0€3BO3ME3/IHO TMPEAOCTaBUTh MOTPEOUTENI0 Ha TMEepUOJ PEMOHTAa TOBAp JJIUTEIBHOTO
NOJb30BaHMsI, OONAMAIOIIMKA ATHMHU JK€ OCHOBHBIMH MOTPEOUTENHCKIMH CBOWCTBaMH,
oOecreunB JOCTaBKYy 3a CBOM cueT. llepeueHb TOBapoB AJIUTENBHOIO MOJB30BAHMS, Ha
KOTOpbI€ yKa3aHHOE TpeOOBaHUE HE paclpoCTpaHseTcs, ycTaHaBiuBaercsi [IpaBuTenbcTBOM
Poccuiickoinn @enepannm.

(B pen. @enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B cnyuae ycTpaHeHHsI HEAOCTATKOB TOBapa rapaHTUHHBIN CPOK Ha HEro MpoJJieBaeTcs
Ha NEPUOJ, B TEUEHUE KOTOPOTO TOBAp HE MCIIOJIB30BAJICA. Y Ka3aHHBIN MEPUOJ UCUUCIISAETCS
CO JHA OOpamieHus noTpeduTens ¢ TpeboBaHueM 00 YCTpaHEHUH HEAOCTAaTKOB TOBapa 10 JHS
BbIIaYM €ro MO OKOHYaHMM peMoHTa. [Ipu Bblmaue ToBapa M3roTOBUTENb (MPOAABEIl,
YIOJHOMOYEHHAs! OPTaHU3aIUs WIH YIIOJTHOMOUYEHHBI WHIUBUYbHBIN MPEAPUHUMATEb,
UMIIOpPTEP) 0053aH MPEJOCTaBUTh B MUCHMEHHOUN (hopMe moTpedutento nHGOpMaImo o gaTe
oOpaiieHus norpedurenss ¢ TpeboBaHHEM 00 YCTpaHEHHH OOHAPYKEHHBIX UM HEJOCTATKOB
TOBapa, O JlaTe rnepeaadyu ToBapa MnoTpeduTeNneM AJid yCTpaHeHUs] HeJOCTaTKOB TOBapa, O JaTe
YCTPaHEHHs HEJOCTAaTKOB TOBapa C MX OMUCAaHHWEM, 00 HCIOJb30BAaHHBIX 3aMACHBIX YaCTAX
(meTanmsx, MaTepuanax) U O JaTe BBIJAYM TOBapa MOTPEOHUTENIO MO OKOHYAHWU YCTPAHEHUS
HEJ0CTaTKOB TOBApa.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHHMH HEAOCTATKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOILErO
U3JIEeHS WM COCTaBHOW 4acTU OCHOBHOTO W3JENUsl, HA KOTOPbIE YCTaHOBJIEHBI FapaHTUNHBIC
CPOKHM, Ha HOBBIE KOMIUIEKTYIOIIEEC H3/ENUe WJIH COCTABHYIO YacTh OCHOBHOTO W3JIENHS
YCTaHABJIMBAETCSI TAPAHTUMHBIN CPOK TOM K€ MPOJOJIKUTENBHOCTH, YTO M HAa 3aMEHEHHbIE
KOMIUIEKTYIOIIEE M3JENINe WM COCTaBHYI0 4YacTh OCHOBHOIO HW3JENUs, €CIM HWHOE He
PEeyCMOTPEHO I0TOBOPOM, U FAPAHTUMHBIN CPOK UCUUCIISETCS CO JHS BbIIaYU MOTPEOUTEIIO
3TOr0 TOBapa 0 OKOHYaHWU PEMOHTA.

(m. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



Cratps 21. 3amMeHa ToBapa HEHA JIEKAIEro KayecTBa

1. B cayuae oOHapyXeHus MOTpeOUTENEM HENOCTaTKOB TOBapa M IpPEaAbsBICHUS
TpeOOBaHHA O €ro 3aMeHe MpoiaBel (M3TOTOBUTENb, YIOJTHOMOYEHHAs OpTaHW3alus WU
YIOJTHOMOYEHHBIN MHIWBUIYaIbHBIN MpEANpUHUMATEh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOU
TOBAp B TEUEHHUE CEMH JHEH CO JIHA MPEeabsABICHUs yKa3aHHOIO TpeOOBaHUs MOTpeOUTeneM, a
npu HEOOXOJUMOCTH JOINOJHUTEIbHOW NPOBEPKH KadecTBa TAKOro TOBapa MPOAaBLOM
(M3rOoTOBUTENIEM, YIIOJHOMOUYEHHOW OpPraHU3alel WK yIOJHOMOYEHHBIM MHAUBUAYATbHBIM
npealpuHuMaTeneM, HMIOPTEPOM) - B TEUEHHE JABAJUATH JHEH CO [HS IpeXbsBICHUA
YKa3aHHOTO TpeOOBaHMS.

Ecnom y  mponmaBua  (M3rOTOBHUTENS,  YHOJHOMOYEHHOM — OpraHM3aluu  WIH
YIOJHOMOYEHHOTO  MHAMBUAYAJIbHOTO  MPEANPUHMMATENS, HMIIOpPTEpAa) B MOMEHT
IpeabsIBICHUS] TPEOOBaHUS OTCYTCTBYET HEOOXOAMMBIN Ul 3aMEHbl TOBap, 3aMeHa JOJDKHA
OBITH TPOBEJICHA B TEYCHHUE MECSIIA CO THS MPEAbIABICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaitnero CeBepa M NpPUPABHEHHBIX K HUM MECTHOCTSAX TpeOoBaHHE
noTpeOuTeNss O 3aMEHEe TOoBapa IMOAJEKUT YIOBICTBOPEHHMIO IO €ro 3asBICHUI0 B CpPOK,
HEOOXOAUMBIN JJI OYepeHON JOCTaBKH COOTBETCTBYIOLIET0 TOBApa B 3TH PAalOHBI, B Cilydae
OTCYTCTBUSL y  IpojaBLla  (M3rOTOBMUTENS,  YIOJHOMOYEHHOW  OpraHu3alud  WIH
YIOJHOMOYEHHOTO WHAMBUAYAJbHOTO MpPEANPUHUMATENS, UMIOpTEpPa) HEOOXOIUMOTO IS
3aMEeHBbl TOBapa Ha JIeHb NPEAbIBICHHS YKa3aHHOTO TPEOOBaHUS.

Ecmu nns 3amensl ToBapa TpeOyercs Oonee cemu JHEH, MO TpeOOBAaHHUIO MOTPEOUTENS
npoaaBen; (M3rOTOBHTENh JMOO YIOJIHOMOYEHHASs OpPTaHM3alMs WIH YIMOJTHOMOYEHHBIH
VUHIMBUIYaJbHBIA MpEeANpUHUMATENb) B TEUEHHE TpeX JHEH co JHS MpelbsSBICHUS
TpeOOBaHHUA O 3aMeHe ToBapa 00s3aH 0€3BO3ME3THO MPEJOCTABUTh IMOTPEOUTENIO BO
BPEMEHHOE T0JIb30BAHHUE HA MEPHO]] 3aMEHBI TOBAp JJIUTENBHOIO MOJI30BAHMS, 00IaAar0IIHIA
STUMHU K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOWCTBaAMHU, OOECIEYUB €r0 JIOCTABKY 3a CBOM
CYeT. JTO MPaBWIO HE PACHPOCTPAHSAETCS Ha TOBAPHI, NIEPEYEHb KOTOPBIX OINPEEIsAeTCS B
COOTBETCTBUU C IMYHKTOM 2 cTaThu 2(0) HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaexallero KayecTBa AOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINIA B YIIOTPEOJICHUH.

IIpy 3aMeHe TOBapa rapaHTUHHBIA CPOK MCUHUCIAETCA 3aHOBO CO JHS IIEpeladd ToBapa
OTPEOUTEITIO.

Cratbst 22. Cpok# yAOBIETBOPEHHS OTAEIBHBIX TPEOOBaHU OTPEOUTEIIS
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust morpeduTesss O COpPa3sMEPHOM YMEHbIIEHUM IOKYIHOM IIEHBI TOBapa,
BO3MELIEHUU PAcXOJ0B Ha HCIPABICHHUE HENOCTATKOB TOBapa MOTPEOUTENEM WU TPETHUM
JUIOM, BO3BpaTe YIJIAUEHHOM 3a TOBAap JACHEKHOM CyMMBbI, a TakXke TpeOOBaHUE O
BO3MEILEHUN YOBITKOB, TNPUYMHEHHBIX TMOTPEOUTENI0 BCJIEICTBUE TMPOJAXKH TOBapa
HEHAJJIeKAIIEr0 KadecTBa JIMOO MPEeNOCTaBICHHS HEHauIexameld MHPopManmuu O TOBape,
NOJJIEXKAT YIOBIETBOPEHUIO MPOJABLOM (M3rOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anuei
WIA YHOJHOMOYEHHBIM WHJUBUAYAJIbHBIM HpEAIpUHUMATENEM, HMIIOPTEPOM) B TEUEHHE
JECSITU JHEW CO JTHS MPeAbABICHHUS COOTBETCTBYIOIIETO TpeOOBAHUS.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbst 23. OTBETCTBEHHOCTh MPOJIaBlia (M3TOTOBUTENS, YIIOJTHOMOYCHHOW OpraHU3aIiu
WIH YIOJHOMOYEHHOTO WHIUBUIYAILHOTO TPEIINPUHUMATENS, UMIIOPTEPa) 3a MPOCPOUKY
BBITIOJTHEHUST TPeOOBAaHUH TTOTPEOHUTEIS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)



1. 3a HapymeHue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosiero 3akoHa CpOKOB,
a TaKXe 3a HEBBbINOJHEHUE (3aJC€pXKKYy BBINOJNHEHUs) TpeOoBaHUS TMOTpeOUTENsT O
NPEAOCTAaBICHUM €My Ha TMepuoj, PEMOHTa (3aMEHbl) aHaJOTMYHOrO TOBapa MpojaaBell
(M3rOTOBUTEIb, YIOJHOMOUYEHHAS OPTaHMW3AIUsl WU YIOJHOMOYEHHBIM WHIWBHUIYATbHBINA
npearnpuHUMAaTellb, UMIIOPTEP), AOMYCTUBIIMM TaKue HAPYLICHUS, YIJIAYMBAET MOTPEOUTEINIO
3a K@)/l IeHb MPOCPOUKHU HEYCTOUKY (IIEHIO) B pa3Mepe OAHOTO MPOLIEHTA 1IEHbI TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcsi, UICXOAs W3 €ro ILEHbI, CYIIeCTBOBaBIIEd B TOM MeECTE, B
KOTOpOM TpeOOBaHME MOTPeOUTENs JOMKHO OBbUIO OBITh YAOBIETBOPEHO MPOAABIOM
(M3rOTOBUTENIEM, YIIOJIHOMOUYEHHOW OpPTaHMU3AIUMEH WIH YIOJTHOMOUYEHHBIM WHIUBUIYATHHBIM
npeAnpUHUMATEIEM, HMIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TaKOIO
TpeOOBaHUsl WM B JIeHb BBIHECEHHUS CYJIEOHOro pelieHus, eciau TpeboBaHuEe T0OpPOBOJILHO
YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnyyae HeBbINOJIHEHUs TpeOOBaHUIN MOTPEOUTENs] B CPOKH, MPEAyCMOTpPEHHBIE
ctatbsiMu 20 - 22 HacTosIIero 3akoHa, MOTPeOUTEIh BIPABE 1O CBOEMY BBHIOOPY MPEAbIBUTH
WHBIE TPeOOBaHUs, YCTAaHOBJICHHBIE cTaThell 18 HacTosmero 3akoHa.

Crates 23.1. [locnencTBus HapylIeHHs] TPOJABIIOM CpPOKa IEpelayd IpeIBapUTEIIbHO
OIJIAYEHHOI'0 TOBapa IMoTpeOnuTeto
(BBenena denepanbHbiM 3akoHOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIM-IPOAAXH, HpPeAyCMaTpUBAIOLUN 00sS3aHHOCTh HOTpeOuTEINs
NPEIBAPUTEIHHO OIUIATUTHh TOBApP, JOJDKEH COJIEP)KaTh YCIOBHE O CPOKE MEepeaadyd ToBapa
OTpeOUTEITIO.

2. B cnywae, ecau mnpojaBen, MONY4YMBIIMN CYMMY [pEABApUTENIBHOM OIUIaThl B
OTIPE/IETICHHOM JIOTOBOPOM KYTUTU-TIPOJIAXKH pa3Mepe, He NCHOTHIII 00SI3aHHOCTD 110 Tiepeade
TOBapa MOTPEOUTENIO B yCTAHOBIEHHBIH TaKUM JOTOBOPOM CPOK, MOTPEOHTENHh MO CBOEMY
BBIOOpY BITpaBe MOTPeOOBATH:

nepeayn oIaueHHOro TOBapa B YCTAaHOBJIEHHBI UM HOBBIN CPOK;

BO3BpaTa CyMMBbI PEABAPUTEILHOM OTUIATHI TOBAapa, HE TIEPEAAHHOTO MPOIABILIOM.

[Tpu sTOoM moTpebuTens BIpaBe MOTPeOOBaTH TaKKe MOJHOTO BO3MEIEHHUS YOBITKOB,
IPUYMHEHHBIX €My BCJEICTBUE HApYIICHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYILIH-NIPOJAXH
CpOKa Iepeaauu npeiBapuTeIbHO OIUIAYEHHOTO TOBapa.

3. B cnyuae HapymieHUs] yCTaHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOAAXKH CPOKa IMepenadn
IpeJBAapUTEIBHO OIJIAYEHHOI0 TOBapa MOTPEOUTEINI0 MPOJABELl YIUIAUMBAECT €My 3a KaXKIbli
JIeHb NIPOCPOYKU HEYCTOWKY (IIEHH) B pa3Mepe MOJOBUHBI IPOLIEHTA CYMMBI NIPEIBAPUTENbHON
OTLJIaTHI TOBApA.

Heycroiika (mean) B3bICKMBAETCS CO THS, KOTZA IO JOTOBOPY KYIUIH-TIPOJAKU Iepenaya
TOBapa IOTPEOMUTENI0 JOJDKHA Oblda OBITH OCYILIECTBIEHAa, 10 JAHA Iepefadyd ToBapa
NOTPEOUTENI0 MU A0 JHS YIOBIETBOPEHUS TpeOOBAaHUS IMOTPEOHUTENS] O BO3BpATE €My
NPEIBAPUTEIHHO YIUIAU€HHOW UM CYMMBI.

CymMa B3bICKaHHOW MOTpeOuTeNeM HEYCTOHMKM (II€HH) HE MOXKET IPEBBIIATh CyMMY
IpeBapUTEIbHON OIUIAThI TOBApA.

4. TpeOoBaHusi MOTpPEOUTENsT O BO3BpaTe YIUIAYEHHOW 3a TOBAP CYMMbl M O IOJHOM
BO3MEILEHUU YOBITKOB IOJUIEkKAT YAOBIETBOPEHMIO NMPOJABIOM B TEYEHUE AECATU JHEH CO
JTHSI IPEIBSBICHHSI COOTBETCTBYIOILETO TPEOOBAHUS.

5. TpebGoBanusi mOTpeOUTENS, YCTAHOBICHHBIE ITyYHKTOM 2 HACTOAIICH CTaThbH, HE
NOJIeXKAT YAOBICTBOPEHUIO, €CIIM TMPOAABEIl JIOKAKET, YTO HapyIIEHHWEe CPOKOB Mepeaadu
HOTPEOUTEN0  MPEeABAPUTENBHO  OIUIAYEHHOTO  TOBapa  MPOU30LUIO  BCIEACTBHE



HereOHOHHMOﬁ CHJIBI UJIX 110 BUHC HOTpC6I/ITCJI$I.

Cratess 24. Pacuersl c mnoTpebuteneM B ciydae MNpUOOpPETEHUs] UM ToBapa
HEHaJJIeXKAalllero KauecTBa

1. IIpu 3aMeHe ToBapa HEHaJJIEKAIIEro KayecTBa Ha TOBAp ATOM ke MapKu (ITUX Ke
MoOJieNu U (MJIM) apTUKYJIa) TiepepacyeT LIEHbl TOBapa HE MPOU3BOIUTCA.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHa/JIEXKAIIETO KayecTBAa Ha TAaKOW K€ TOBap IPYrod MapKu
(Mozenu, apTUKyJa) B CiIydae, €CJIM 1[eHa TOBapa, MOAJIeKAIIEero 3aMeHe, HUXKe LIEHbl TOBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEOUTENh JOJKEH AOIUIATHTh PAa3HUIly B IIEHAX; B Ciyd4ae,
€CJIM IIeHa TOBapa, MOJJICKAIIero 3aMeHe, BbIIIE LIEHbl TOBapa, MPEAOCTAaBICHHOTO B3aMEH,
pa3HMIIa B LI€HaxX BbIIUIaYMBaeTcs mnorpedurtento. lleHa ToBapa, mojexaliero 3aMeHe,
OTIpeJIeNIIeTCS Ha MOMEHT €r0 3aMEHBI, a €CJii TPeOOBaHKME TOTPEOUTEIST HE YIOBICTBOPEHO
MPOJIaBIIOM, II€HA 3aMEHSIEMOT0 TOBapa M lLieHa MepeaaBaeMoro B3aMeH ToBapa OMpelestoTCs
Ha MOMEHT BBIHECEHUS CYJIOM pELIeHHs O 3aMEeHe TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

3. B ciayuae mpembsBieHHs] OTpeOHUTENEM TPEOOBAHHSI O COPA3MEPHOM yMEHBIICHHUH
MOKYITHOW IIEHBI TOBapa B pacueT NMPUHUMACTCS IIeHa TOBapa HAa MOMEHT MPEIbSIBICHHUS
norpebureneM TpeOoBaHUSI 00 YIIEHKE WIIM, €CIM OHO JIOOpOBOJIBHO HE YIOBIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CyJIOM PEIIEHUS O COPa3MEPHOM YMEHBIIICHUH ITOKYITHOW IICHBHI.

(m. 3 B pea. @®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJIEKAIIEro KadecTBa MOTpeOUTENh BIpaBe TPeOOBATH
BO3MEIICHUS pa3HUIIBI MEXIy IIEHOM TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, U II€HOU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YJIOBIETBOPEHUS TaKOTO TPEOOBAHHUS
Wi, ecnu TpeOoBaHWE JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM
pelieHus.

(n. 4 BBengen denepanbubiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

5. B cinywae BO3Bpara TOBapa HEHAJJIeXkKaIIero KadyecTBa, IMPOJAHHOTO B KpPEIWT,
noTpeOUTENI0 BO3BpAIllaeTCs YIIJIaueHHas 3a TOBap JACHEKHAs CyMMa B pa3Mepe MOTralieHHOTo
KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a Takke BO3MENIaeTcs IuUlaTta 3a
Mpe0CTaBICHUE KPEAUTA.

(m. 5 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimywae Bo3Bpara TOBapa HEHAJICKAIIETO KadecTBa, MPHOOPETEHHOTO
noTpeduTeNIeM 3a CYET MOTPEOUTENbCKOro KpeauTa (3aiima), mpojaBer] 00si3aH BO3BPATHTH
NOTPEOUTENIO0 YIUTAYEHHYIO 32 TOBap JACHEKHYIO CyMMY, a Tak)K€ BO3MECTUTH YIUIAuY€HHBIE
noTpeduTeNeM MPOLEHTHI U MHBIE TIATEXH 10 JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).
(m. 6 BBenen denepanbHbiM 3aK0oHOM OT 21.12.2013 N 363-D3)

Cratps 25. [IpaBo nmoTpeOuTenst Ha 0OMEH ToOBapa HaIJIeXalllero KauecTna

1. ITorpeOuTenp BripaBe 0OMEHATH HEMPOJAOBOJIBLCTBEHHBIN TOBAP HAJUIEKAIIETO Ka4ecTBa
Ha AQHAJOTMYHBI TOBAap y NPOAABLA, Yy KOTOPOro 3TOT TOBap ObUI NPUOOPETEH, €Cciu
yKa3aHHBI TOBap He mojowen no ¢opme, rabaputam, (acoHy, paclBETKe, pasmMepy WM
KOMIUIEKTal1H.
(B pen. DenepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

[TorpeOutens uMeeT mpaBo Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBAapa HaJJIeXallero
KAa4ecTBa B TCYCHUE YETHIPHAAATH JHEN, HE CUMTAS IHS €T0 ITOKYIIKH.

OOMeH HEmpOJOBOJBCTBEHHOTO TOBapa HAUICKAIIET0 KadecTBa IMPOBOIHUTCS, €CIIU
yKa3aHHBIA TOBap He ObLI B yIOTPEOJICHUH, COXPAHEHbI €r0 TOBAPHBINA BUJI, IOTPEOUTENbCKHUE



CBOICTBA, MJIOMOBI, (haOpUUHBIE SPIIBIKHM, & TAKKE UMEETCS TOBAPHBIN UEK WJIM KaCCOBBIN YeK
aM00 WHOW MOATBEPKIAIOMIMKM OIUIaTy YKa3aHHOTO ToBapa MJOKYMeHT. OTcyTcTBHE Y
noTpeOUTeNsE TOBAPHOTO YeKa MM KAaCCOBOTO YeKa JIMOO MHOTO MOJTBEP)KIAIOIIEro OIiaTy
TOBapa JOKYMEHTA HE JIMIIAECT €r0 BO3MOYKHOCTHU CChUIATHCS HA CBUJETEIBCKUE TTOKA3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoOB, HE MOJIEKAIIMX OOMEHY 10 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH
cratee, yrBepxkaaercs IIpasurensctBom Poccuiickon Penepanun.

2. B cnyuae, eciau aHaJOTHYHBIA TOBap OTCYTCTBYET B IPOAAXKE HA JI€Hb OOpPAIICHHS
noTpeduTeNs K MPOAABIly, MOTPEOUTENh BIPaBe OTKA3aThCs OT UCIOJHEHUS I0roBOpa KyIUIH-
npoJaXu M MoTpebOoBaTh BO3BpaTa YIJIAUEHHOW 3a YKa3aHHBIM TOBAap JEHEKHOW CYMMBI.
TpeboBanue nmoTpeOuTeENss O BO3BpATE YIIAUEHHOM 3a yKa3aHHBIM TOBAp JCHEXKHOW CyMMBbI
IIOJJIE)KUT yAOBJIETBOPEHUIO B TEUECHUE TPEX JHEU CO JAHS BO3BpAaTa YKa3aHHOI'O TOBApA.

[To cornamenuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTPEH
IpU NOCTYIUIEHHHM aHAJOIMYHOTO ToBapa B mpoaaxy. IlpomaBen o0s3aH He3aMeUIMTEIBHO
COOOIIUTH MOTPEOUTEINIO O MOCTYIJIEHUH aHAJIOTUYHOI'O TOBapa B MPOAAXKY.

(m. 2 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 26. YTpatuna cuity. - @enepanbibiid 3aKoH oT 25.10.2007 N 234-D3.

Cratbs 26.1. JIlucTaHIIMOHHBIN CIIOCOO MPOJAXKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JoroBop pO3HUYHON KYyIUIU-TIPOJAXXH MOXET OBbITh 3aKJIIOUeH Ha OCHOBAaHUU
O3HAKOMJICHHSI TIOTPEOUTENS C MPEAJIOKEHHBIM MPOJABIOM OMKMCAHUEM TOBapa MOCPEACTBOM
KaTaJoroB, MPOCIIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3MOHHOMN, TTOYTOBO,
pPamMoCBsI3W W JAPYTUX) WIM HWHBIMH HCKIIOYAIOIIMMU BO3MOKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHHsI MOTpeOuTesss ¢ ToBapoM JuOO0 o0paslioM ToBapa NpH 3aKIOYEHUH TaKOTO
JI0TOBOPa (AUCTAaHIIMOHHBINA CIOCO0 TIPOIAXKU TOBapa) Crioco0amu.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlponaBioM 110 3aKJIIOUEHHUs JOTOBOpPA JOJKHA OBITH MPEAOCTaBIEHA MOTPEOUTEINIO
uHpopMmanus 00 OCHOBHBIX TIOTPEOMTENTHCKUX CBOWMCTBaxX TOBapa, 00 azapece (Mmecre
HaXOXJCHHs) TpOJAaBla, O MECTE€ W3TOTOBJICHUS TOBapa, O MOJHOM (UpPMEHHOM
HAaMMEHOBAaHUU (HAMMEHOBAaHMM) TMpOJAaBla (M3rOTOBUTENSI), O IIEHE U 00 YCIOBHUAX
npUOOpETEeHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYX Obl, CPOKE TOJHOCTU W TapaHTUHHOM
CpOKEe, O TOpSAKE OIUIaThl TOBapa, a TaKXe O CPOKe, B TEUEHHUE KOTOPOTO JEUCTBYET
IPEUIOKEHUE O 3aKIIOYSHUH JOTOBOPA.

3. TloTtpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHUChbMEHHOW ¢opme
nperocTaBieHa nHpopMalus o ToBape, npeaycMoTpeHHas cratbei 10 HacTosmiero 3akoHa, a
TaKXe MPeIyCMOTPEHHas! MyHKTOM 4 HACTOSIIeH CTaTbu MHQPOpPMAIHS O MOPSAIAKE M CPOKax
BO3BparTa TOBapa.

4. Ilorpebutens BrpaBe OTKAa3aThCs OT TOBapa B JIFOOOE BpeMs JI0 €ro rnepeaayu, a rnocie
nepeaadu ToBapa - B TEUCHHE CEMU JTHEH.

B cnyuae, ecnmu mHpoOpMamus o0 MOpPSIKE M CPOKax BO3BpaTa TOBapa HaAJIEKAIIETO
KauecTBa He Oblla MpeNoCTaBlIeHa B MUCHBMEHHON ¢GopMe B MOMEHT JIOCTaBKU TOBapa,
noTpeOuTeNb BIpaBE OTKAa3aThCs OT TOBapa B TEUEHHUE TPEX MECSIEB C MOMEHTa Mepeaadyu
TOBapa.

Bo3Bpar ToBapa Haasexamiero KayecTBa BO3MOXEH B cllyyae, €CJIM COXPAaHEHbI €ro
TOBapHbIN BUJ, MOTPEOUTENbCKIE CBOMCTBA, a TAaK)K€ JOKYMEHT, MOATBEPKIAIOUIUN (PakT U
YCIOBHSI TOKYNKH yKa3aHHOro ToBapa. OTCyTCTBHE y TMOTpeOHTENs] JOKYMEHTa,
NOATBEPKAAOMEro (akT M yCIOBHS TOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTHU
CCBUIAThCS Ha Ipyrue A0Ka3aTelbCTBa MPUOOpPETEHUs TOBapa y TaHHOTO MpOoAaBIia.



[loTpeOutens He BOpaBe OTKAa3aThCSd OT TOBapa HaJJIEKAIIero KayecTBa, HWMEIOLIEro
WHIMBHIyaJIbHO-OIIPE/IeJICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAP MOXKET OBITh MCIOJIb30BaH
UCKITFOYUTENIBHO MTPUOOPETAIOIINM €0 MOTPEOUTEIIEM.

[Ipu oTkaze moTpedOuTesss OT TOBapa MPOAABEll JOHKEH BO3BPATUTh €My JEHEKHYIO
CyMMYy, YIUIAYEHHYIO MOTpeOUuTesieM Mo JOTOBOPY, 332 MCKIIOUEHHEM PacxoJl0B MpojaBlia Ha
JIOCTaBKY OT MOTPEeOUTEINSI BO3BPAIIIEHHOT'O TOBAapa, HE MO3AHEE YeM Yepe3 ACCATh THEH CO JTHS
PEIbSBICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnencTBus nmpoAaku TOBapa HEHAAJIEXKAILEr0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MpOJaXH TOBapa YCTAHOBJICHBI IOJOKECHHUSAMHU, MPEAYCMOTPEHHBIMU CTaThamu 18 - 24
HACTOSIIEro 3aKOHa.

Cratps 26.2. [IpaBuia npoaaku OTIEIbHBIX BUJOB TOBAPOB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaxu OTHAEIBHBIX BHJIOB TOBAapOB YyCTaHABIMBAKOTCHA [IpaBUTENBCTBOM
Poccuiickon @enepanunmu.

Iaasa 111 3AIIIUTA IIPAB IOTPEGUTEJIEN ITPU BHINIOJTHEHUA
PABOT (OKA3AHUU YCJIVYT)

Cratps 27. Cpoku BbIIOJHEHUS pa0OT (OKa3aHUs YCIYT)

1. Ucnionautens 00s13aH OCYLIECTBUTH BBINIOJHEHUE PabOThl (OKa3aHHUE YCIYTH) B CPOK,
YCTAHOBJICHHBIM TMpaBUJIaMU BBIMOJHEHUS OTHAEIBHBIX BUJOB Pa0OT (OKa3aHHUsS OTIEIbHBIX
BUOB YCIYr) WJIH JOTOBOPOM O BBIOJHEHHH paboT (okasanmm yciyr). B moroBope o
BBINIOJIHEHUU padoT (OKa3aHUU YCIYT) MOXKET IPELyCMaTpUBATHCS CPOK BBIIOJTHEHHS PpaOOTHI
(OKazaHUsl YCIYTH), €ClId YKa3aHHbIMH IpaBUJIaMH OH HE MPEIYyCMOTPEH, a TakKkKe CpOK
MEHBIIIEH TPOIOJKUTEIFHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MTPABHIIAMH.

2. Cpox BbIMONHEHHS pabOThl (OKa3aHUS YCIYTH) MOXKET ONPEIEISIThCS JaTOU
(meprooM), K KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE PabOThl (OKa3aHUE YCIIYTH)
win (1) gatod (mepuojoM), K KOTOPOW HCIONHUTENb JOJKEH MPUCTYNUTh K BBITTOJHEHUIO
paboThI (OKa3aHUIO YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoJiHEHUE palbOThHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsIM
(TocTaBKa MEPHOAMYECKON MeYaTH, TEXHUIECKOe OOCITy)KHBaHUE) B TEUCHHUE CPOKa ACHCTBUS
JIOTOBOpPa O BBINOJHEHHH pPAadOT (OKa3aHWUM yCHYyT), MJOJDKHBI —IPEeIyCMaTpPUBATHCS
COOTBETCTBYIOIIME CPOKHU (TTEPUO/IbI) BHITIOJHEHHS TaKUX PaboT (OKa3aHUs yCIIyT).

[lo cornameHuto CTOPOH B JOTOBOpE MOTYT OBITh MPENyCMOTPEHBI TaKXKe CPOKH
3aBEpIICHHUS OTIENBHBIX 3TAMOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).

(m. 3 BBenen denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

Crates 28. IlocnenctBuss HapylIEHHMs] HUCIOJHUTEIEM CPOKOB BBINOJHEHUS padoT
(okazaHus yciyr)

1. Ecnu ncnosHUTENs HapyLIMI CPOKHU BBIIOJHEHUs pabOThl (OKa3aHUs yCIyTH) - CPOKH
Hayajia U (WIM) OKOHYAHUS BBIIOJHEHUS pabOThl (OKa3aHUs yClIyru) U (WIM) MPOMEKYTOUHBIE
CPOKH BBINOJHEHUs pa0O0ThI (OKa3aHUs YCIyTH) WK BO BpPeMs BBINOJIHEHUs paOOThI (OKa3aHUs
YCIYyTH) CTAJl0 OYEBUIHBIM, YTO OHA HE OYyJIEeT BBINOJHEHA B CPOK, OTPEOUTENH IO CBOEMY
BBIOODY BIIpaBe:

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HA4YMUTh UCTIOJIHUTEIIO HOBBIH CPOK;



(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTDH BBINOJTHEHHE palbOThl (OKa3aHHUE YCIYTH) TPETbUM JIMIAM 32 Pa3yMHYIO IIEHY
WIK BBINOJHUTh €€ CBOMMH CHJIAaMH U TMOTpeOOBaTh OT HCIOJHUTENS BO3MEIICHHUS
MIOHECEHHBIX PAaCX0/I0B;

noTpeOdOBaTh YMEHBIIICHUS IIEHBI 32 BBHIITOJIHEHHE PabOTHI (OKa3aHUE YCIIYTH);

0TKa3aThCs OT UCIIOJIHEHHUSI IOTOBOPA O BBIMOIHEHUH paOOThI (OKa3aHUM YCIYTH).

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[loTrpebutens BmpaBe NOTpeOOBAaTH TakKe€ MOJHOTO  BO3MEIIEHUS  YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HapyILIEHHUEM CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIYTH).
VYOBITKM BO3MEIAIOTCSI B CPOKH, YCTAaHOBIIEHHBIE [UJISl YAOBJIETBOPEHHSI COOTBETCTBYIOIIHUX
TpeOOBaHUN OTPEOUTEIS.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3nayeHHble mOTpeOUTEIEM HOBBIE CPOKH BBIMOJIHEHHUS pabOThl (OKa3aHUSI YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMTOJHEHUH PAOOTHI (OKa3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydyae mpocpoykyd HOBBIX CPOKOB MOTPEOUTENH BIpPABE MPEIBSIBUTH HCIIOIHUTEIIO
UHbIE TPeOOBaHNUS, yCTAHOBJIEHHBIE MYHKTOM | HACTOSIIEN CTaThH.

3. Llena BBIMOTHEHHOW pabOTHI (OKAa3aHHOM YCIYTH), BO3BpallaeMasi MOTPEOUTENIO mpu
OTKa3e OT HCIIOJHEHUS JOrOBOpa O BBINOJHEHHH pPaOOTHl (OKa3aHWU YCIYTH), a TaKXKe
y4UTbIBa€Masi MpPU YMEHBIIEHUU LIEHbl BBIMOJHEHHON paboThl (OKa3aHHOW yCIyTH),
OIpeJeIIseTCs B COOTBETCTBUM C yHKTaMHU 3, 4 U 5 cTaTh 24 HACTOAILIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTka3ze OT MCMIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHHH PAOOThl (OKAa3aHUU YCIIYTH)
UCIIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEILEHUSI CBOMX 3aTpaT, MPOU3BEIEHHBIX B MpOIlEcce
BBITMIOTHEHUST paboOThl (OKa3aHHWsl yYCIyTH), a TaKKe IUIaThl 3a BBHINOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy), 3a HCKJIIOUEHHEM CIIydas, €CIH TMOTPEOUTENb MPHUHSII BBHIIOJHEHHYIO
paboty (0Ka3aHHYIO yCIyTY).

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr uckiroueH. - denepanbHblil 3akoH o1 17.12.1999 N 212-03.

5. B cnyuyae HapylleHHS YCTAaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS pPAOOTHI (OKa3aHUs
YCIIyTH) WM Ha3HAYEHHBIX MOTpEOUTENIeM Ha OCHOBAHUM MyHKTa | HAcTOsIIIEN CTaTbh HOBBIX
CPOKOB HCIOJHHUTENb YIUTAYMBAEeT MOTPEOUTEINIO 33 KKl IeHb (Yac, €CIM CPOK OIpeeIeH
B 4acax) MNPOCPOYKM HEYCTOHKY (TIEHI0) B pa3Mepe TpeX IPOLIEHTOB ILIEHbl BBINOIHEHUS
paboThl (OKa3aHMs YCIYTH), a €CJIH LIE€HA BBITTOTHEHUS PabOThI (OKa3aHUs yCIYTH) JOTOBOPOM
O BBITIOJIHEHUU Pa0OT (OKa3aHWH YCIIyT) HE OINpeaesieHa - o0mel 1eHbl 3aka3a. J[oroBopoM o
BBITIOJTHEHUU PaboT (OKa3aHUM YCIYT) MEXKIY MOTPEOUTENEM U HCIIOIHUTENIEM MOXXET OBbITh
YCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTOMKH (TIEHH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Heycroiika (meHst) 3a HapylIeHHE CpPOKOB Hauaja BBITIOJHEHUS paboOThl (OKa3aHUS
yCIIyTH), €€ 3Tana B3bICKMBAETCSA 3a KaXKAbld JEHb (4ac, €Clu CPOK ONpEelNeeH B 4Yacax)
IPOCPOYKH BIUIOTh JO Hayajia BBINOJHEHUS] paboThl (OKa3aHUs YCIyTrH), €€ JdTana WiH
IpeIbsABIECHUS NOTpeOUTENIEM TpeOOBAaHUM, IPEYCMOTPEHHBIX ITYHKTOM | HacTOSIIEN CTaThU.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAHMS BBIMOJIHEHHS PaOOTHl (OKa3aHUS
yCIIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXKAbId JEeHb (4ac, eclu CPOK OmpeleieH B 4Yacax)
IPOCPOYKH BIUIOTH O OKOHYAHUS BBIIIOJIHEHMS palbOThl (OKa3aHMs YCIyru), €€ dTana WM
npeIbsBIeHUs MOTpeduTeneM TpeOoBaHUM, MPEyCMOTPEHHBIX MMYHKTOM | HacTosIIel cTaThu.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

CymMa B3BICKAaHHOW mMOTpeOUTEIeM HEYCTOWKM (IIEHH) HE MOXKET MPEBBIMATh IEHY
OTJENIHOTO BHJIA BBHIMOJIHEHUS PaOOTHI (OKa3aHMs yCIyrd) WM OOIIyIO IIEHY 3aKas3a, €CIH
[IEHa BBITIOJIHEHUS OTJEIBHOIO BUAa paboThl (OKa3aHUs YCIyrH) HE ONpejieieHa JOrOBOPOM O



BEITIOJTHEHUU pa0OTHI (OKa3aHUU YCITyTH).

Paszmep HeycTOliku (IE€HM) ONpeAemnsieTcsl, HUCXOAS M3 ILEHbl BBINOJHEHUS pPabOTHI
(oxa3aHus yCIIyTu), a €ClIi yKa3aHHas 1IeHa He OIpe/elieHa, UCXO/s U3 OOlIel LeHbl 3aKa3a,
CYILIECTBOBABIIEH B TOM MECT€, B KOTOPOM TpeOOBaHUE MOTPEOMTENS MOKHO OBLIO OBITH
YIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHMS
WINA B JIEHb BBIHECEHUS CyAeOHOro peleHus, eciu TpeOoBaHHE MOTpeOuTens A0OPOBOIBHO
YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi moTpeOUTENs, YCTAaHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaThbu, HE
HOJUIeKAT YJIOBJIETBOPEHUIO, €CIM HCIOJHMUTENb JOKAXKET, 4YTO HapylleHHe CpPOKOB
BBINOJIHEHUST pa0OThl (OKa3aHUsS YCIYI'H) IPOMU30LLUIO BCIEACTBUE HENPEOAOTUMON CUIIbI WIH
110 BUHE MOTpeOUTENS.

Cratbs 29. IIpaBa moTpebutens npu 0OHapYKEHUN HEAOCTATKOB BHITIOJTHEHHON paboThI
(OKa3aHHOM yCIIyTH)

1. TlorpeOutens mpu OOHAPYKEHUU HEAOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOU
YCIIYTH) BIIpaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPAHEHUSI HEJOCTATKOB BHITIOJIHEHHOH pabOoThI (OKa3aHHOU YCIIyTH);

COOTBETCTBYIOUIETO YMEHbILIEHHUS LIEHbI BHIITOJIHEHHON pa0OThI (OKa3aHHOM YCIYyTH);

0€3B0O3ME3/IHOr0 M3TOTOBJICHMS JPYrod BEIIM U3 OJHOPOJHOIO MaTepuaia TaKoro ke
Ka4yecTBa WJIM TIOBTOPHOTO BBITIONHEHHs paboThl. [Ipn aToM morpedutens 00s3aH BO3BPATHTD
paHee NepeaHHy0 €My UCIIOJHUTENEM BElllb;

BO3MEIIEHUSI TTOHECEHHBIX UM PAacXOJOB IO YCTPAHEHHIO HEIOCTAaTKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOW yCIIyTH) CBOMMH CHJIAMHU WJIM TPETHUMHU JIULIAMH.

Y noBneTrBopeHne TpedoBaHM OTpeduTenst 0 6€3BO3ME3THOM YCTPAHEHUH HEJIOCTATKOB,
00 M3roTOBJIEHUY JAPYTOM BEIIM UM O IOBTOPHOM BBINOJIHEHUH pabOTHI (OKa3aHUU YCIYTH) HE
OCBOOOK/Ia€T MCIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKHU 3a HapyIICHHE CPOKa
OKOHYAHUS BHINIOJHEHUS pabOThl (OKa3aHUS YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutenp BIpaBe OTKa3aThCS OT MCIOJIHEHHUS JOTOBOpPAa O BBIMOJHEHUH PabOTHI
(OKa3aHUU YCIYyTH) U MOTPeOOBAaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTaHOBJICHHBIN
yYKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTaTKH BBIMOJIHEHHONW pabOThl (OKa3aHHOW YCIYrH) He
ycTpaHeHbl uconauteneM. [lorpedurens Takke BIpaBe 0TKA3aTbCs OT UCIIONIHEHUS JOTrOBOPA
O BBITIOJIHEHUH PabOThI (OKa3aHUH YCIYTH), €CITU UM OOHAPYKEHBI CYIIECTBEHHbIE HEOCTATKH
BBITMIOJTHEHHOW pabOThl (OKa3aHHOW YCIYTH) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT
YCJIOBHI 10TOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[loTpebutens BopaBe MOTpeOOBaTh TaKKe IOJTHOIO  BO3MEIICHHUS  YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HEIOCTAaTKaMU BBIMOJIHEHHOW PaOOTHI (OKAa3aHHOW yCIyTH).
VYOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJCHHBIE IUI YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBaHUM OTPEOUTES.

2. llena BBIMOTHEHHON PalOTHI (OKa3aHHON yCIyTH), BO3BpallaeMas MOTPEOUTENIO MpH
OTKa3e OT HCIOJHEHHUS JOrOBOpa O BBINOJHEHHH pPaOOTHl (OKa3aHWU YCIAYTH), a TaKXKe
y4UTbIBa€Masi MpPU YMEHBIIEHUU LIEHbl BBIMIOJHEHHON paboThl (OKa3aHHOW ycCHyTH),
ONpeNeNsAeTCS B COOTBETCTBUU C MyHKTaMH 3, 4 U 5 ctaTtbu 24 HACTOSIIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBanusi, CBsA3aHHbIE C HEAOCTATKAMU BBHIMOJHEHHOW paboThI (OKa3aHHOW YCIIYTH),
MOTYT OBITh TPEIbSABICHBI MPU MPUHSATUU BBITOJHEHHOM pabOThl (OKa3aHHOW YCIyru) WIH B
XO0Jle BBIIOJIHEHUsSI pPaOOThl (OKa3zaHUs YCIyru) JubO, €clii HEBO3MOXXHO OOHApyX UTh
HEIOCTATKH NPHU NPUHATUU BBITOJTHEHHON paboOThl (OKa3aHHOM YCIyTrH), B TEYEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIUM MTyHKTOM.



[loTpebutens BHpaBe MNpPEAbSIBIATh TPEOOBAHMS, CBSA3aHHBIE C HEJOCTATKAMMU
BBITIOJTHEHHOM pa0OThl (OKa3aHHOM yCIyTu), eciu OHU OOHapY’KEHbI B TEUEHHUE TapaHTUITHOTO
CpOKa, a MpU €ro OTCYTCTBUHM B pPa3yMHBI CpOK, B Mpeaenax ABYX JIET CO JHS HPUHSITHS
BBINIOJJHEHHOW paboThl (OKAa3aHHOM yCIyI'M) WM MATH JIET B OTHOIIEHMHM HEIOCTAaTKOB B
CTPOEHUU U MHOM HEJBUKUMOM HUMYLIECTBE.

(m. 3 B pen. denepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

4. McnoyHUTENb OTBEYAET 3a HEAOCTATKU pabOThI (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHWHBIA CPOK, €CITU MOTPEOUTENb JOKAKET, YTO OHM BO3HUKIIU [0 €€ MPHUHATUS UM WIH
10 MPUYMHAM, BOSHHUKIIIMM JI0 3TOT'0 MOMEHTA.

B orHomenun pabotel (yciayru), Ha KOTOPYK) YCTAaHOBJIEH TapaHTUWHBIA CpOK,
UCIIOJIHUTENb OTBEYAET 3a €€ HEJOCTaTKH, €CIU HE JOKAXKET, YTO OHM BO3HHUKIHU IOCIE
OpuHATUS  paboTel  (yCiayrn) TOTpeOMTeNeM BCIEACTBHE HAPYIICHHUS MM IPaBUII
UCIIOJIb30BaHUSI pe3ynbTara paboThl (YCIyTu), AEUCTBUM TPETHUX JIUI] WM HENPEOAOTUMOM
CUJIBL.

(. 4 BBenen denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, korga mpeayCMOTPEHHBIM JTOTOBOPOM TapaHTUHWHBIA CPOK COCTABISET
MeHee JByX JeT (MSATH JeT Ha HEIBM)KMMOE HMMYIIECTBO) M HEAOCTAaTKU PabOThI (YCIyTH)
OoOHapy>XeHbI MOTPEOUTENEM MO0 MCTECYCHWH TAPAHTUHHOTO CPOKa, HO B MpEIeNax IBYX JET
(mATH JIeT Ha HEIBWKUMOE HMYIIECTBO), MOTPEOMTENb BIpPaBe NPEABSIBUTH TPEOOBAHHS,
NPEeyCMOTPEHHBIE MyHKTOM | HacTOALIEH CTaTbH, €CIM JOKAXET, YTO TaKUe HEIJOCTATKU
BO3HUKIIH JI0 TMIPUHSATUS UM PE3yJibTaTa paOboThl (YCIyTH) WU MO MPUYUHAM, BO3HUKIIUM [0
3TOr0 MOMEHTA.

(m. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciy4ae BbISIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHI (YyCIyru) MOTpEOUTENb
BIIPaBE MPEABSIBUTH HCIIOIHUTENO0 TpeboBaHUE 0 0E3BO3ME3THOM yCTPAHEHHWU HEIOCTaTKOB,
€CJIM JOKaXET, YTO HEJOCTATKH BO3HUKIIM J0 MPUHATHUS UM pe3yibTaTa paboThl (YCIyrd) UiIu
0 MPUYUHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTa. JTO TpeOoBaHHE MOXKET ObITh MPEIbsBICHO,
€CJIM TAaKUE€ HEJOCTAaTKM OOHApYXEHbl MO MCTEYEHUHM ABYX JeT (IATU JIET B OTHOLIEHUU
HEJABM)KMMOI'O0 MMYILECTBA) CO JHS NPUHATHUS pe3ynbrara padoTsl (YCIyru), HO B Npeaesax
YCTaHOBJIEHHOTO Ha Pe3yJbTaT paboThl (YCIyTH) CpoKa CIy>KObI UM B TEUEHUE JIECATH JIET CO
JHS TIPUHATHS pe3yibTaTa padoThl (yCIyrd) TOTpeOuTeNIeM, €CIh CPOK CIyXObl He
ycTaHoBJieH. Eciu naHHOe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHUE JBAJALATU AHEW CO JAHS
€ro MpeAbSBICHUS OTPEOUTENEM UM OOHAPYKEHHBIN HEJOCTATOK SIBJISIETCSI HEYCTPAHUMBIM,
noTpeduTeNb MO0 CBOEMY BhIOOpPY BIIpaBe TpeOOBaTh:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHH IIEHBI 32 BHITIOJHEHHYIO Pa0oTy (0OKa3aHHYIO YCIYTY);

BO3MEIIEHUSI TTOHECEHHBIX UM PAcXOJOB IO YCTPAHEHHIO HEIOCTAaTKOB BBIMOJIHEHHON
paboThl (OKa3aHHON yCITyTH) CBOMMH CHJIAMU WM TPETHUMHU JIULIAMU;

OTKa3a OT WCIIOJIHEHUSI JOTOBOpPA O BBIOJHEHUH pPA0OTHl (OKa3aHUHM YCIYTH) H
BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku yCcTpaHEHHUS HEIOCTATKOB BBIMIOJHEHHON pabOoThI (OKa3aHHOM yCIyTH)

Henoctatku paboThl (yCiayru) MOJDKHBI OBITH YCTPAHEHBI MCIOJHUTENIEM B pa3yMHBIM
CPOK, HA3HAYEHHBIN MTOTPEOUTENEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

AG3ar1 uckitoueH. - @eaepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3nauenHnslii moTpedbuTesieM CpOK YCTpAaHEHHsI HEOCTAaTKOB TOBapa YyKa3bIBaeTCs B
JIOTOBOPE WJIM B WHOM IOJANKUCHIBAEMOM CTOPOHAMH JIOKyMEHTE IJIM0O B 3asBIICHUH,
HaIpaBJIEHHOM MOTPEOHUTENIeM UCTIOTHUTEITIO.



(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylLIeHHE IIPEeyCMOTPEHHBIX HACTOSIIEH CTaThEl CPOKOB YCTPAHEHUS! HEJJOCTATKOB
BBIIMOJIHEHHOW pa0oThl (OKa3aHHOM YCIIyI'M) MCIIOJHUTENb YIUIAYUBAeT MHOTPEOUTEN O 3a
KKl JI€Hb NPOCPOYKM HEYCTOMKY (TMEHI0), pa3Mep U MOPSAJOK HCUUCIEHHUS KOTOpOM
OIPEJEIIAIOTCS B COOTBETCTBUHU C IIYHKTOM 5 CTaThM 28 HACTOSLIETO 3aKOHA.

B cnywae HapymieHuss yKa3aHHBIX CPOKOB IOTpPeOMTENb BIpPaBE MPEIbSIBUTDH
VCIIOJIHUTENIO UHbIE TPEOOBAaHMSI, IPEAYCMOTPEHHbIE MyHKTaMu | 1 4 cTaTbu 29 HacTOSILIEro
3aKoHa.

Cratbs 31. Cpoku yJI0OBJIETBOPEHUS OT/IEIBHBIX TpeOOBaHUI MOTpeOUTENS

1. TpeOGoBanmst moTpeOuTenss 00 YMEHBIICHMH IIEHbI 32 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTry), O BO3MEIIEHUU PACXOJ0B IO YCTPAHEHUIO HEIOCTAaTKOB BBIOJIHEHHOU
paboThl (OKa3aHHOW yCIIyI'M) CBOMMHU CHUJIaMHU WIM TPETHBUMH JIMIIAMM, a TAKKE€ O BO3BpaTe
YIUTAYE€HHOM 3a padoTy (YCIyry) I€HEXHOM CyMMbI U BO3MEIIEHUH YOBITKOB, IPUUYMHEHHBIX B
CBSI3M C OTKAa30M OT MCIIOJIHEHUS JO0rOBOpa, NPEIyCMOTpPEHHblE IYHKTOM 1 crtathu 28 u
nyHkraMu | u 4 crarbu 29 HacTosAmiero 3akoHa, IOAJEXKAT YJOBJIETBOPEHUIO B
JECSITUTHEBHBIN CPOK CO JHSI MPEIbSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHUS.

(B pen. @enepanibHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanuss mnorpebutens o OE3BO3ME3THOM M3TOTOBICHUM JpPyroil Beum u3
OJTHOPOJTHOTO MaTepuaja TaKOro e KadecTBa WJIM O TOBTOPHOM BBITIOJHEHHH pabOTHI
(OKa3aHUM YCIyrd) NOAJEXaT YJOBIETBOPEHHIO B CpPOK, YCTAHOBJIEHHBIH JUIsI CPOYHOIO
BBINOJIHEHUS pabOThI (OKa3aHUs YCIyTH), a B CJIydae, €ClId 3TOT CPOK HE YCTAaHOBJIEH, B CPOK,
IPEIyCMOTPEHHBIN JTOTOBOPOM O BBIINOJHEHMM PAa0OTHI (OKa3aHUM YCIIYyTH), KOTOPBIA ObLI
HEHAJJIEXkKAIllEe UCIIOJHEH.

3. 3a HapyleHue MNpeAyCMOTPEHHBIX HACTOAILIEH CTaThed CPOKOB YJIOBJIETBOPEHUS
OTJENIbHBIX TpeOOBaHUM NOTpPeOUTENss MCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaKbli
JIEHb NPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCIEHUS KOTOPOU ONpPEEISIOTCS
B COOTBETCTBUHU C IYHKTOM 5 CTaThbM 28 HACTOSALIETO 3aKOHA.

B cnyuae HapylieHuss CpOKOB, yKa3aHHBIX B IyHKTax | M 2 HacTosed cTaThy,
NoTpeOuTeNb BIpPAaBE MPEABABUTh HCIOJHUTENI0 HHbIE TpeOOBaHUA, IPELyCMOTPEHHBIE
nyHKToM 1 ctarbu 28 u nyHkrtamu | u 4 crarbu 29 Hacrosiero 3akoHa.

Cratbs 32. [IpaBo moTpeduTens Ha 0TKa3 OT UCIOJIHEHUS IOTOBOPA O BHIMOJIHEHUH PabOT
(OoKa3aHuM ycayr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BOpaBe OTKa3aTbCs OT HMCIHOJHEHMs JOTOBOpa O BBINOJIHEHUU paboT
(oxazaHuu yciyr) B J000€ BpeMs IMPU YCIOBHHM OIJIATHl HCIOJHHUTENIO (PaKkTHUECKU
MIOHECEHHBIX UM PacXo00B, CBSI3aHHBIX C UCIIOJHEHUEM 0053aTEIbCTB 10 JAHHOMY JIOTOBOPY.

Cratpst 33. CMeTa Ha BRIIOJTHEHHE PAOOTHI (OKa3aHUE YCITYTH)

1. Ha BeimonHeHue paboThl (OKa3aHHWE YCIYTH), MNPEIyCMOTPEHHOW JOTOBOPOM O
BBITIOJTHEHUU paboThl (OKa3aHUM YCIyTH), MOXET OBITh COCTaBJICHa TBepAas WU
npuOIM3UTEIbHAS CMETA.

CocraBreHHe TaKOW CMEThl 10 TpPeOOBAHHWIO TIOTPEOUTENS WM HCIOJHUTEIS
00s513aTeIBHO.

2. UcnonHuTeNh HE BIpaBe TPpeOOBATh YBEIUYCHHS TBEPAOU CMETHI, a MOTPEOUTEND - €€
YMEHBIIICHHSI, B TOM YHUCJIC B CIydyae, KOrJa B MOMEHT 3aKJIIFOUCHHsI JOTOBOpa MCKIIOYaIach
BO3MOKHOCTb MPEIYCMOTPETH MOJHBI 00bEM MOJICKAINUX BBIMOJHEHUIO PadoT (OKa3aHUIO



YCIIyT) WK HEOOXOAUMBIX JIJISI ’TOTO PACXOIOB.

Hcnonuurens uMeeT mpaBo TpeOOBATh YBEIMYEHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTEpHUAJIOB U 000PYIOBaHUS, MPEIOCTABISEMBIX UCIIOJHUTEIEM, a
TaK)K€ OKa3bIBAEMBIX €MY TPETHbHMH JIMIAMH YCIIYT, KOTOPOE HENb3s ObLIO MPETyCMOTPEThH
npu 3aKiIiovYeHnn jgoroBopa. [Ipum oTkase mMmOTpeOuTeNss BBIMOJHUTHL 3TO TpPeOOBaHWE
UCIIOJIHUTEINb BIPaBe PACTOPTHYThH JOTOBOP B Cy/1€OHOM MOPSIIKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HUKIIa HEOOXOAUMOCThH BBIMOJHEHHS JIOMOJHUTENBHBIX palboT (OKa3aHUsA
JOTIOTHUTENBHBIX YCIIYT) U TI0 3TOM NMPUYHHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOIU3UTEIbHON
CMEThI, MCIOJIHUTENb O05f3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpedutens. Ecnu
noTpeOuTeNh HE Jajd Corjlache Ha TMPEBBINICHHE NPUOIU3UTEILHON CMEThI, OH BIIPaBe
OTKa3aThCs OT WCIOJHEHUS JIOTOBOpa. B 3TOM ciydae WCHOTHUTENb MOXET TpeOOoBaTh OT
NOTPeOUTENs yIIaThl LIEHBI 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

HcnonHnTEeh, CBOCBPEMEHHO HE MNPEAYNPEAUBIIHA MOTPEOUTENS] O HEOOXOIUMOCTH
MPEBBIMICHUST TPUOIU3UTEILHOW CMETHI, 00S3aH HCIIOHHUTH JIOTOBOpP, COXpaHss IMpaBO Ha
orutaty paboThl (YCIyTH) B mpeeaax NpuOIu3UTeIbHON CMETHI.

(m. 3 BBenen denepanbHbM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratps 34. Bemmonanenne paboThl U3 MaTepuaia HCIIOJHUTEIS

1. UcnomauTens 00513aH BHITIOTHUTE padoTy, ONMPEAEIEHHYIO JIOTOBOPOM O BBITIOJIHCHUU
paboThI, M3 CBOEro MaTepuana M CBOMMH CpPEACTBAMH, €CIH HHOE HE IMPEeITyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-®3)

WcnonHuTeNH, MPEAOCTABUBIINN MaTEpHUall JJisl BHITIOJHEHUS pa0OOTHI, OTBEYAET 3a €ro
HEHa/UIe)Kallee KadecTBO IO TMpaBWwiIaM 00 OTBETCTBEHHOCTH TMPOJaBIa 3a TOBAPHI
HEHaJJIC)KAIIEeTo KauyecTBa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCTIOJHUTENS OIUIAYMBACTCS MOTPEOUTENIEM TPU 3aKIIOUYECHUU YKAa3aHHOTO
JIOTOBOpA TOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMIOJIHEHHUU PAaOOTHI C
YCIOBHEM OKOHYATEIBHOTO pacueTa MpH TMOJYyYEeHUH MOTPEOUTENEeM BBITIOJTHEHHOM
UCTIOJHHUTENEM palOOThl, €CIM HMHON MOPSIOK pPacdeToB 3a MaTephall HUCIOIHHUTENS HE
PEIyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-®3)

3. B cimydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITIOIHEHUU PabOThI, MaTEPHA MOXKET
OBITh IPEOCTABIICH HCIIOIIHUTENIEM MOTpeduTemto B KpeauT. Ilocnenyromee n3aMeHeHue eHbI
NPEOCTaBICHHOTO B KPEIUT MaTepraia UCIIOJHUTENS He BIIeUeT 3a co00i mepepacueTa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

4. Marepuan WCTHOTHUTENSS W HEOOXOIUMBIC NJIsi BBITIOJIHEHUS Pa0OTHl TEXHUUYECKHE

CpeICTBa, MHCTPYMEHTHI U MTPOYEE TOCTABIISIIOTCS K MECTY BBIMIOTHEHUS pa0OT UCIIOIHUTEIIEM.

KoncynperantlIntoc: npumedanue.

O npUMEHEHHH IOJIOKEHUN CTaTbd 35 K OTHOLIEHMSM IO JOTOBOPY, CBSI3aHHOMY C
OKa3aHMEM YCIyI MO XUMHUYECKOW YUCTKE H3Aenui, cMm. nucbmo PocnorpebHaa3opa oT
07.03.2006 N 0100/2473-06-32.

Crates 35. Bemonnenue paboTel U3 MaTepralia (C BEelbio) moTpeOuTemns

1. Ecmm paGOTa BBIIIOJIHACTCA IIOJIHOCTBIO HJIM YaCTHYHO M3 MaTcpHajia (C BeH_II)I-O)
HOTpe6I/ITeJI$I, HUCIIOJHUTCIIb OTBCYACT 3a COXPAaHHOCTDb 3TOr0 MaTepualia (BeH_[I/I) " IPpaBUJIbHOC



€ro UCIOJIb30BAHHUE.

Wcnonuurens o0s13aH:

NpeaynpeluTh MOTpeOuTeNss O HENPUTOAHOCTH WM  HEeI0OpOKayeCTBEHHOCTU
nepeAaHHoro noTpedureneM Marepuana (Beum);

MPEICTaBUTH OTUET 00 M3PACXOAOBAaHUHU MaTepHalia i BO3BPATHTH €r0 OCTATOK.

B cnyuae nonHoM uinu yacTUYHOM yTpaThl (MOBpeXACHH ) MaTepHralia (BEu), IPUHSITOro
OT TOTpeOUTENs, MCHOTHUTENh 0053aH B TPEXJHEBHBIM CPOK 3aMEHHTH €ro OJHOPOIHBIM
MaTepualioM (BEIIbI0) AHAJOTMYHOTO KayecTBa M MO JKEJTAHHWIO MOTPEOUTENss H3TOTOBHTH
u3Jlele U3 OJHOPOAHOrO0 MaTepuana (BelM) B pPa3syMHBIH CpPOK, a MpPU OTCYTCTBUH
OJIHOPOAHOrO0 MaTepuana (BEI[M) aHAJIOTMYHOIO KadyecTBa - BO3MECTHTH MOTPEOUTEINIO
JBYKPaTHYIO ILIEHY YTPadeHHOro (IOBPEKIEHHOr0) Marepuasia (BELM), a TaKKe pacxXobl,
MIOHECEHHBIE TIOTPEOUTEIIEM.

2. llena yTtpaueHHOTO (MOBPEXACHHOI0) MaTepHuayia (BELIU) OINpeAeseTcs, UCXOIl U3
HeHbl Marepuana (BemM), CYyIIECTBOBAaBIIEH B TOM MeECTe, B KOTOpPOM TpeOoBaHHE
noTpeOuTeNns AOKHO ObUTO OBITH YIOBJIETBOPEHO HCIOIHUTENEM B JI€Hb JOOPOBOJIHLHOTO
YAOBJIETBOPEHUS TAaKOTO TpeOOBaHUS WM B JI€Hb BBIHECEHMSI CyIE€OHOTO pEeIIeHHUs, €CIU
TpeboBaHuE OTPEeOUTENS TOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

Ilena Marepuasia (BellM), NEPEIABAEMOI0 HCIIOIHUTENIO, ONPENEISAETCS B JIOrOBOPE O
BBITIOJIHEHUU PAOOTHl WJIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKII0YCHHE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonautens OCBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WJIH YacCTUYHYIO
yTpary (MOBpEeXACHHUE) MaTepraiia (BEIn), IPUHATOTO UM OT OTPEeOUTEs, €CIu OTPeOnuTeh
NpenynpekIeH MCIOIHUTENeM 00 OCOOBIX CBOMCTBaX MaTepuana (BEIIH), KOTOpPble MOTYT
MIOBJIEYH 32 COOOM €ro MOJIHYI0 WM YaCTUYHYIO yTpaTy (MOBpEeXACHNE) MO0 €CiIh YKa3aHHbIE
CBOIicTBAa Marepuana (BEUIM) HE MOINIM ObITh OOHAPYKEHbI NpPHU HAMJIEKAIIEH NpUEMKE
UCIIOJIHUTEJIEM 3TOTO MaTepuaia (Belln).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTH  HCMOJTHUTENS  HWHPOPMHPOBATH  MOTpedutens o0
00CTOSATENhCTBAX, KOTOpPhIE MOTYT TIOBIIMATH HAa KAueCTBO BBITIOJIHIEMON pabOTHI
(oKa3pIBa€MOM yCIYTH) WM MOBJIEYH 32 COOON HEBO3MOKHOCTH €€ 3aBEPIICHUS B CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 0053aH CBOEBPEMEHHO HWH(POPMHUPOBATH MOTPEOUTENSI O TOM, UTO
coOroIeHNe yKa3aHUN MOTpeOUTeNsT M MHBIE OOCTOSITENbCTBA, 3aBHUCSINNAE OT MOTPEOUTES,
MOTYT CHU3UTh Ka4eCTBO BBIMOJHIEMON pa0OThl (OKa3bIBAEMON YCIYTH) WIH TOBJICYL 32
c000ii HEBO3MOKHOCTD €€ 3aBEPIICHHS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu notpeburtens, HECMOTPSI Ha CBOCBPEMEHHOE W OOOCHOBAaHHOE HMH(OPMUPOBAHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOMHBIA WIM HEA0OpOKAYeCTBEHHBIH
MaTepual, He U3MEHHUT YKa3aHUW O CIIOcO0e BBITIONIHEHUS pa0boThI (OKa3aHUs YCIYTH) JIHOO0 HE
YCTPAHUT HWHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT CHU3UTHh KAadeCTBO BBIMIOJHIEMON pPabOTHI
(Ooka3pIBa€MOW yCIyTH), HCIOJHUTENIh BIPAaBE OTKA3aThCS OT HCIOJHEHHS JIOTOBOpa O
BBITIOJTHEHUH pa0OTHI (OKa3aHUH YCIIYTH) U MOTPEOOBATH MOJTHOTO BO3MEIIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. [Topsinok u hopMBbI OILUTATHI BEIMOIHEHHOM paboThl (OKa3aHHOW YCIyTH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

HOTpe6I/ITeJ'H> 00s13aH OIUIATUTh OKa3aHHBIC €My YCIYI'H B IIOPAAKE U B CPOKH, KOTOPBIC



YCTaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.
(dactp mepBas B pea. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutenb 0053aH OMJIATUTH BHITIOJHEHHYIO UCIIOJIHUTEIEM B MOJTHOM 00BbemMe paboTy
nocie ee nmpuHATUs norpeduteneM. C cornacust morpedutens padboTa MOKET OBITh OIUIaYeHA
UM IIPU 3aKI0YEHUH TOTOBOPA B ITOJIHOM pa3Mepe WM MYyTEM BblJa4yl aBaHCA.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omyata OKa3aHHBIX YCIYr (BBIMOJIHEHHBIX pabOT) MPOHU3BOAUTCS TOCPEICTBOM
HAJIMYHBIX WM OE3HAIMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOAATENHCTBOM Poccuiickoii
®denepauuu.

(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wucmonb30BaHWM HAIMYHOW (OPMBI pAcUeTOB oOIUIaTa TOBAapoB (paboT, ycmyr)
noTpeOuTeNIeM MPOU3BOANTCSA B COOTBETCTBHH C YKa3aHHEM MPOAABIA (MCTIOTHHUTENS) IMIyTEM
BHECEHHUS HAJIMYHBIX JICHEKHBIX CPEICTB MPOAABIY (HCIOJIHUTEN0), JUOO B KPEAUTHYIO
OpraHu3aluioo, 100 IUIATEKHOMY AareHTy, OCYIIECTBISIOLIEMY JEATEIbHOCTh IO IMpPUEMY
iaTexe (QU3MYecKux Jul, Ju00 OaHKOBCKOMY IUIaTeKHOMY areHty (cybareHry),
OCYUIECTBIISIIOIIIEMY JI€ATE€IbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM O OaHKax W
OaHKOBCKOM 1€ATeTbHOCTH, €CIIM HHOE HE YCTaHOBJIEHO (he/iepaibHbIMU 3aKOHAMU UM MHBIMU
HOPMAaTUBHBIMU NpaBOBbIMU akTamu Poccuiickoit ®enepaunu. [Ipum 3TOoM 00s3aTenbCcTBa
noTpeOuTeNsT Tepel MTPOJaBIOM (KCIIOJIHUTENIEM) II0 OIjlaTe ToBapoB (paboT, yciyr)
CUMTAIOTCSI UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS
HQJIMYHBIX JICHEKHBIX CpPEJCTB COOTBETCTBEHHO MPOJABIy (WMCIOIHUTEN0), OO0 B
KPEAUTHYIO OpPraHMU3aLUI0, JUOO IJIATEKHOMY areHTy, OCYILIECTBISIOLIEMY AEATEIBbHOCTh IO
MpUEMy TUIATeXKEH (PU3MYECKUX JIHI], JTUOO OAHKOBCKOMY ILIATEKHOMY areHTy (CyOareHry),
OCYUIECTBIISIIOIIIEMY JI€ATE€IbHOCTh B COOTBETCTBUM C 3aKOHOJATEIHCTBOM O OaHKax W
OaHKOBCKOU JIEATEIHLHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratps 38. YTpatuna cuity. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB YCIyT

[TocnencTBust HapylEHUsl yCIOBUN JOTOBOPOB 00 OKa3aHWM OTAENIbHBIX BHUJIOB YCIYT,
€CJIM TaKue OTOBOPBI II0 CBOEMY XapaKTepy HE MOANAAAI0T MO/ ACUCTBUE HACTOAILEH IJIaBbl,
OINPEIEIIAOTCS 3aKOHOM.

Crates 39.1. IlpaBuia oka3aHUs OTAEIBHBIX BHUJOB YCIYT, BBITIOJHEHUS OTAEITHHBIX
BUJIOB PabOT MOTPEOUTEISIM
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTACIBHBIX BUAOB YCIYT, BBITIOJHEHUS OTACIBHBIX BHUIOB padoOT
noTpedutensaMm ycranapiuBarotcs [IpaButensctBoM Poccuiickoit deaeparum.

I'maBa IV.TOCYJJAPCTBEHHASA N OBHIECTBEHHASA 3ALIIUTA
MPAB IIOTPEBUTEJIEN

Cratest 40. ®enepanbHbIi TOCYJapCTBEHHBIM HAA30p B 00JacTH 3alIMTHI  TIPaB
noTpeoduTenei
(B pen. @enepanpHOro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHBIi TOCYAAPCTBEHHBIM HAA30p B OOJIACTH 3aIIMTHI MpaB MOTpeOUTeNen
OCYILECTBIISIETCS YIIOJTHOMOYEHHBIM (pe/iepalibHbIM OpraHOM HCIOJIHUTENbHOM BJIACTH (Jajiee -



OpraH rocyJIapCTBEHHOTO HaJ30pa) B MOpsijke, ycraHoBleHHOM [IpaButensctBoM Poccuiickoi
®denepauuu.

2. denepalbHbIl TOCYAAPCTBEHHBIM HaA30p B 0O0JACTH 3alIMTHI IpaB MOTpeOUTENeH
BKJIFOYAET B CeOsI:

1) opraHm3amuil0 W  TPOBEACHHE TIPOBEPOK  COONIFOJCHHS  M3TOTOBHTEISIMU
(MCTIONHUTENSAMH, MPOIABIIAMH, YIIOJTHOMOYEHHBIMU OPraHU3aALMSIMHU WIH YIIOJTHOMOYEHHBIMU
WHAVNBUAYAIbHBIMA TPEIIPUHAMATEISIMA, HWMIIOpTEpaMu) TpeOOBaHUH, YCTAaHOBJICHHBIX
MEXIyHapOIHbIMU JoroBopamMu Poccuiickoit denepanyiy, HACTOSAIIUM 3aKOHOM, APYTUMU
dbenepadbHbIMM 3aKOHAMHM W WHBIMH HOPMATHBHBIMU TIPaBOBBIMU aKTaMu Poccuiickoii
®denepanuu, peryJIupyOIMMI OTHOUIEHUS B 00JacTH 3alllUThl MpaB nmotpedurteneit (nauee -
oOsi3aTeNbHbIE TpeOOBaHMS), MPEANUCAHUN JOHKHOCTHBIX JIMII OpraHa TOCYIapCTBEHHOTO
HaJ30pa;

2) opraHu3alMIO U TPOBEJIEHHUE IPOBEPOK COOTBETCTBHSI TOBApOB (paboT, yCIyr)
00s13aTebHBIM TPEOOBAHMSIM, 00ECTIEUMBAIONINM O€30MIaCHOCTh TOBapoOB (paboT, yciyr) s
JKU3HU M 3J0pOBbsI TMOTPEOUTENCH, OKpyX alollel Ccpeabl, MNpeayNnpekIeHue IeHCTBUM,
BBOJSIIIMX MOTpeOuTeNel B 30y /IeHne, U MPeJOTBpallleHue IPUUYNHEHUS Bpea UMYILIECTBY
notpeduTenel, YCTAHOBJIEHHBIM B COOTBETCTBUM C MEXKIYHAPOJHBIMU JIOTOBOPaMHU
Poccuiickoit ®@enepanuu, (enepalbHBIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPABOBBIMHU
aktamu Poccutickon ®@enepanuu;

3) mnpuMeHeHHe B TOpSAKE, YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
deneparuu, Mep peceueHUs] HAPYIICHU 00s13aTeNbHBIX TPEOOBAHMIA, BBIIaUy MPEANHCAHINA
0 IIpEeKpalleHuU HapylIeHUuH MpaB noTpeduTenei, 0 mpeKpaleHud HapyIeHui 00s3aTeIbHbIX
TpeOoBaHUN, 00 yCTpaHEHUM BBISBICHHBIX HapyLIEHUH 00s3aTeNbHBIX TpeOOBaHUMH,
MIPUBJICYEHUE K OTBETCTBEHHOCTH JINII, COBEPIIMBIINX TaKUE HAPYLICHNUS;

4) cucteMaTU4ecKoe HaOII0ICHUE 3a UCTIOTHEHUEM 00s3aTeNIbHBIX TPeOOBaHUMN, aHAIIU3 U
MPOTHO3UPOBAHUE COCTOSIHUS WCIIOJIHCHUS 00s3aTeNbHBIX TPEOOBAaHUIN MPU OCYIIECTBICHUH
U3TOTOBUTENSIMU (MCIIOJIHUTESIMHU, TPOAABIAMH, YIMOJIHOMOYEHHBIMUA OPTaHU3ALMSIMHU WU
YIOOJIHOMOYEHHBIMU ~ UHAUBUIYAIbHBIMU  MNPEANPUHUMATENSIMH, HMMIOPTEpaMU)  CBOEH
JeATETbHOCTH;

5) craructudeckoe HabJOIeHHEe B 00JacTH OOecreyeHus 3alluThl NMpaB NoTpeOuTeNneH,
y4eT M aHajJu3 Clly4aeB MPUYMHEHUS Bpea *U3HU U 3JI0POBbIO MOTpeOuTENeH, OKpyxKarolen
cpeie W UMYIIECTBY MOTpPEOUTENEH, CBSI3aHHOTO C MPUOOPETEHHEM U HCIOIb30BAHUEM
TOBapoB (paboT, yCIyr) ¢ HEIOCTaTKaMH, OIMACHBIX TOBapoB (paboT, yciyr) mmbo ¢
NPEIOCTaBICHUEM NOTPEOUTENSIM HECBOEBPEMEHHOM, HEIMOJIHOM, HEJJOCTOBEPHON M BBOJAIICH
B 3a0MyKeHne nHpopMaIuu o ToBapax (padoTax, ycuyrax);

(B pen. ®enepanpHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exeroaHoe TMPOBEACHHE aHalmM3a U OLEHKH dS(OPEeKTUBHOCTH (enepanbHOTro
roCy/IapCTBEHHOTO Ha/30pa B 00JIaCTH 3aIMTHI IIPaB MOTpeOUTENEeH;

7)  eXerogHyw  TIOJATOTOBKY Ha  OCHOBAaHMM  PE3YyJbTAaTOB  JIEATEIbHOCTH,
MpPEeAYCMOTPEHHON MOAMYHKTaMu | - 6 HACTOAIIEro MyHKTAa, TOCYAapCTBEHHBIX JOKJIAJ0B O
3ammTe TpaB mnorpebuteneit B Poccuiickoit ®eneparuu B TOPSAKE, YCTaHOBIEHHOM
[IpaBurensctBOM Poccuiickon @enepannu.

3. K oTHomIeHHSIM, CBSI3aHHBIM C OCYIIECTBICHHEM (eaeparbHOr0 TOCYyAapCTBEHHOTO
HaJ30pa B 00JIACTH 3alIUTHI MpaB MOTpeOUTeNel, OpraHu3anueil 1 NpoBeJeHUEM MPOBEPOK
U3rOTOBUTENECH  (MCIOJMHUTENEH, TPOAABIOB, YIHNOJHOMOYEHHBIX  OpraHu3alvi WM
YIOOJIHOMOYEHHBIX HHAMBUAYAIBHBIX NPEANPUHUMATENCH, HMIOPTEPOB), NTPUMEHSAIOTCS
nosioxxeHuss dexepanbHoro 3akoHa oT 26 mekadps 2008 roma N 294-®d3 "O 3ammte mpas
IOpUINYECKUX JIMLI W HUHAUBUAYAIbHBIX IpPEAINPUHUMATENICH TpPU  OCYLIECTBICHUU
rOCyAapCTBEHHOT0 KOHTPOJIA (Ha130pa) U MyHULIUIAIBHOIO KOHTPOJIA".

4. JIOMXHOCTHBIE JIMI[a OpraHa TOCyAapCTBEHHOTO HA/A30pa B MOPSJIKE, YCTAHOBICHHOM
3aKoHOJaTeNbCTBOM Poccuiickon denepannu, UMEOT ITPaBoO:



1) 3ampammBaTh U MOJy4YaTh HA OCHOBAHUHM MOTHMBHPOBAHHBIX MUCHMEHHBIX 3aMPOCOB OT
OpraHoOB TOCYJIapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIPaBJICHHs, OOIIECTBEHHBIX
OpraHu3aiui, U3roToBUTeNel (KMCIONHUTENIEH, MPOJABLOB, YIOJTHOMOYEHHBIX OpraHU3alMii
WIH YIIOJIHOMOYEHHBIX WHIUBUIYAIBHBIX MPEANPUHAMATENCH, HMIIOPTEPOB) HHGOPMAIIUIO H
JOKYMEHTBHI 10 BOIIPOCAM 3allUThI IPaB MOTPEOUTENEH;

2) GecnpemsITCTBEHHO IO MPEIbSBICHUH CIIy>KEOHOTO yIOCTOBEPEHHUS U KOMUU MpHUKa3a
(pacniopsikeHus1) PyKOBOAMTENS (3aMeCTUTENs] PYKOBOAMTENS) OpraHa rocyAapCTBEHHOIO
HaJ30pa O HA3HAYEHUU [POBEPKU I[OCEHIaTb TEPPUTOPUIO, 3/1aHUSA, TMOMEUIEHUS W
COOPYKEHUSI, UCTIOJIb3yEeMbI€ U3TOTOBUTENEM (UCIIOJHUTENIEM, MPOAABIOM, YIIOJIHOMOYEHHOM
OpraHu3anuell Ui ynoJHOMOYEHHBIM MHAMBUAYAIbHBIM MpPEIIpPUHUMATENEM, UMIIOPTEPOM)
IIPU OCYILLIECTBIEHUH CBOEH NEATENBHOCTH, B LIEJISIX IPOBEACHUS MEPOIIPUATUI IO KOHTPOJIIO;

3) mpoBoaUTH OTOOp MPOO W OOPA3IOB TOBAPOB, MPETHASHAYEHHBIX MJISl pEan3alliu U
peanu3yeMbIx MOTpeOUTeNsIM, 1711 IPOBEECHUS UX UCCIEA0BAHMIA, UCTIBITAHUIA;

4) BbIIaBaTh  U3TOTOBUTENSM  (MCIOJHUTENSIM, TNPOJABlaM, YINOJIHOMOYEHHBIM
OpTraHu3aIvsIM WU yYIOJTHOMOYEHHBIM HHIWBHUIYAIBHBIM MPEANPUHAMATEISIM, UMIIOPTEPAM)
NpeINucaHus O MpPeKpalleHnd HapyUIeHUI paB noTpeduTenel, 0 MpeKpalleHuu HapyIeHH
o0s3aTeNIbHBIX TpPeOOBaHMM, 00 YCTPaHEHHHM BBISBICHHBIX HApPYIIEHUH 0O0S3aTENbHBIX
TpeOOBaHUH, O TPOBEACHUH MEPONPUATHN MO 00ECNEUYEeHUIO MPEIOTBPAIICHUS Bpea KU3HH,
3I0POBBIO Ml UMYIIIECTBY MMOTPEOUTENEH, OKPYIKAIOIIEH Cpelie;

5) cocTaBiATh MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYILIEHUSX B 00JIACTH 3aIIUTHI
npaB  moTpeOuTened, paccMaTpuBaTh JAeda 00  YKa3aHHBIX ~— aIMUHHCTPATHBHBIX
MpaBOHAPYILICHUSIX U IPUHUMATh MEPBI M0 MPEAOTBPAILICHUIO TAKUX HAPYIICHHUIA;

6) HampaBlATh B YNOJHOMOYEHHBIE OpPraHbl MaTepuajbl, CBSA3aHHbIE C HapYIIECHUSMU
00s3aTeNbHBIX TPeOOBaHUM, NIJs pEIIeHHs BOMPOCOB O BO30YXKJIEHHWU YTOJOBHBIX JEN IO
IIPU3HAKAM [IPECTYIUICHUM;

7) obOpamarbcs B Cyd C 3asABICHUAMU B 3aIIUTy MpaB MNOTpeOUTENel, 3aKOHHBIX
MHTEPECOB HEOIPEACIICHHOTO Kpyra moTpeduresneii, a Takxke C 3asBICHUSIMHU O JIMKBUIAIUH
M3TOTOBHUTENS (MCIIOHUTEIS, MPOIABIA, YIIOJHOMOYSHHON OpraHU3aliy, UMIIOpTepa) 00 O
MpEKpaLIEHUN JCATEIbHOCTH WHAUBUIYAIBHOTO MpeanpuHUMaTens (yrnoJHOMOYEHHOTO
WHAUBUAYAJIbHOTO MpEeANpUHUMATENs) 3a HEOJAHOKpaTHoe (ABa M Oojiee paza B TEUYECHHE
OJIHOTO KaJeHJAapHOTO roja) wiM rpydoe (MOBIEKIIee CMEPTh WM MaccoBble 3a00JIeBaHMUS,
OTpAaBIICHUS JIIOJIEH) HapyILIeHHE IPaB MOTPEOUTENEH.

5. OpraH rocyJapcTBEHHOTO HAJ30pa MOKET OBITh MPUBIICYCH CYJOM K yUaCTHIO B JIEIe
160 BIpaBe BCTYIATh B JIENO MO CBOCH MHHUIIMATUBE WJIM M0 WHULIMATUBE JIMIL, YYaCTBYIOIINUX
B Jiene, IS JauM 3aKJIIOYEHUs IO JeNly B LEAX 3alUThl MpaB MOTpeOuTeneil B MOpsJKeE,
YCTaHOBJIEHHOM 3aKOHOIATeNbCTBOM Poccuiickont deneparumn.

5.1. Tlpennucanue, BBIIAHHOE NPHU OCYIIECTBIEHWU TOCYAApCTBEHHOIO Haa30pa B
0o0yacT 3alIUThl TIpaB MOTPEOUTENEH, MOXET OBITh O00XKaJOBAaHO B apOUTPAXHBIM Cyd B
TE€YEHHE TPEX MECALEB CO IHS €ro BhlJauu. B cioyuyae npuHATHA 3asBiIeHUS 00 00’KaloBaHUU
3TOr0 MpEANUCaHUs K MPOU3BOJACTBY apOUTPaKHOTO CyJa MCIOJHEHHUE ITOr0 MpeArnrcaHus
NPUOCTAHABIMBAETCS J0 AHS BCTYIJICHUS PELICHUs apOUTPaKHOTO Cy/1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran TrocynapCTBEHHOIO HaJA30pa BIPABE JaBaThb pPA3bsCHEHUS 110 BOIpPOCaM
NPUMEHEHHs] 3aKOHOB M HWHBIX HOPMATHUBHBIX NpPaBOBBIX akToB Poccuiickoit deneparum,
PEryIUPYIOLIUX OTHOILLIEHHUS B 00JIACTH 3aIUTHI ITpaB MOTpeOUTENEH.

7. TocymapcTBEHHBIN HAA30p 32 COOTBETCTBHEM TOBApOB TPEOOBaHUSM OE30MACHOCTH,
YCTaHOBJIEHHBIM TEXHUUYECKUMH PETjaMeHTaMH, OCYLIECTBIISIETCS TAK)Ke YIIOJIHOMOUYEHHBIMU
dbenepaabHBIMM OpraHaMH HCHOJHUTEIBHONW BJIACTH B COOTBETCTBHHM C 3aKOHOJATEIIHCTBOM
Poccniickon @enepanyiy 0 TEXHUYECKOM PEryJIMPOBAHUH.

8. OpraH rocyaapcTBEHHOTO HAJ[30pa COBMECTHO C YIIOJIHOMOYEHHBIMU (helepabHBIMU
OpraHamMHM HCIOJIHUTEJIbHOM BJACTH, YKa3aHHbBIMM B TYHKTE 7 HAaCTOSIIEH CTaThH,



OCYHIECTBIISIET (JOPMUPOBAHKE M BEJACHHUE OTKPBHITOTO W OOIIEIOCTYITHOTO TOCYIaPCTBEHHOTO
WH(OPMAIIMOHHOTO pecypca B 00JIAaCTH 3alIUThl TpaB MOTpeOWTENeH, KadecTBa W
0e30MacHOCTH TOBapoB (paboT, yCIyr) B TMOPSJAKE, YCTaHOBJIECHHOM I[IpaBUTEIBCTBOM
Poccuiickon ®@enepannm.

(n. 8 BBenen denepanbHbiM 3aKk0HOM OT 25.06.2012 N 93-D3)

Cratbst 41. OOsA3aHHOCTH HM3TOTOBUTENS (MCIOJIHUTENS, MPOAABIA, YINOIHOMOUYEHHOU
OpraHu3aluy WIK YIOJHOMOYEHHOIO WHIMBHAYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) MO
NPEeIOCTaBICHUIO HH(POPMaLIUK OpraHy rocyJapCTBEHHOTO HAA30pa

(B pen. @enepanpHOro 3akona ot 18.07.2011 N 242-D3)

WsroroButens  (MCMOMHUTENb, MPOJABEll, YIOJIHOMOYEHHAs OpraHu3alus WIH
YIOJIHOMOYEHHBIN WHIUBUAYAJIBHBINA MPEINPUHUMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa
rOCYapCTBEHHOTO HA/I30pa, €r0 JIOJDKHOCTHBIX JIUIL 00s3aH MPEJOCTABUTh B YCTAHOBIICHHBIN
UMU CPOK JOCTOBEPHBIE CBEIICHUS, JOKYMEHTAIMIO, OOBSICHEHUS B MUCbMEHHOW W (MJIM)
ycTHOM ¢dopMe W HHYIWO HHPOpPMAIMIO, HEOOXOAMMYIO JUIsi OCYIIECTBJICHHS OpPTraHOM
roCyJIapCTBEHHOTO HAaJ[30pa M €ro JOPKHOCTHBIMHU JIMIIAMHU IOJHOMOYHUMN, YCTaHOBJIEHHBIX
3aKoHoJarenbcTBOM Poccutickon denepannu.

Cratba 42. YTpatuna cuity. - @eaepanbhbiid 3akoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. [TonHOMOYUS BBICIIUX UCIIOTHUTENBHBIX OPTaHOB TOCYAAPCTBEHHOM BIACTH
cyobekToB Poccutickoit denepainiuu B 007aCTH 3aIIUTHI IPaB OTpeOUuTenen
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Beicminii  WCHOJHUTENBHBIA OpPraH TOCYJApCTBEHHOM BIIACTH COOTBETCTBYIOLIEIO
cyobekta Poccuiickoit ®enepanuu  OCyIIECTBISIET  MEpONPHUATHS MO  peaau3alui,
00€eCIIeYeHNI0 U 3allUTe MpaB MNOTpeOUTENel U B Npeaenax CBOMX MOJHOMOYMI MPUHUMAET
ONPEEICHHBIE MEPBL.

KoncynbrantlIntoc: npumeuanue.

[Tonoxxenust ctatbu 42.2 pacmpoCTPaHSIOTCS Ha TOJHOMOUYMS (enepaibHbIX OPTaHOB
WCIIOJHUTEIBHON  BJACTH, KOTOPbIE HE TEpeJaHbl JUId  OCYIIECTBICHUS  OpraHam
rocyJapcTBeHHONW BiacTH cyObekToB Poccuiickoit ®denepaniii uW OpraHaM MECTHOTO
CaMOYTPABJICHUSI COOTBETCTBYIOIIUMH (peAepaIbHBIMU 3aKOHAMH.

Crarbs 42.2. llepemaua OCYILECTBJIEHHMS IIOJHOMOYMM OpraHa TOCYAapCTBEHHOIO
HaJ30pa opraHaM HCIIOJTHUTEIBHOM BiIacTu cyOobekToB Poccuiickoii deneparuu
(BBenena denepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS oOpraHa rocyAapCTBEHHOIO HaA30pa IO OCYIIECTBICHHIO (eaepalbHOro
rOCyJJapCTBEHHOI'0 Ha/30pa B 00JIACTH 3alllUThI MpaB MOTPEOUTENECH MOTYT nepeaaBaThCsl 1Jis
OCYILIECTBJICHHS OpraHaM HCIIOJHUTENbHOW BiacTH cyO0bekToB Poccmiickoit Penepannu
nocraHosiaeHussmMu IIpaBurensctBa Poccuiickoit @enepanuu B MOPSAKE, YCTAHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 oOmmx mOpUHIIKAAX
OpraHu3alliy  3aKOHOJATENbHBIX  (MPEACTAaBUTENbHBIX) M  HUCIHOJHUTENbHBIX  OpPraHOB
rocyapCcTBEHHOM BiacTu cyobekToB Poccuiickoit @enepanun’.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylLIEHHME IpaB I[OTpeOUTEeNeH, yCTaHOBJIEHHBIX
3aKOHAaMH U MHBIMHA HOPMaTUBHBIMU IPABOBBIMU aKkTaMu Poccuiickon Penepanun



(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHue MpaB MOTPEOUTENEH, YCTAaHOBICHHBIX 3aKOHAMHU W MHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepanuu, mnponaaBel] (HCHOJHUTENb, W3TOTOBUTEID,
YHIOJIHOMOYEHHAsl OpPraHu3alus WK YIOJHOMOYEHHBIN UHAUBUYATbHBIN NpeIpUHUMATENb,
UMIIOPTEp)  HECeT  aJMHUHUCTPATUBHYIO, VyTOJOBHYK)  WJIM  TPaKIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOIaTeILCTBOM Poccuiickor denepanum.

Cratbst 44. OcylecTBiIeHHE 3allUThl INpaB IOTpeOUTedNed opraHaMM MECTHOTO
camOyIpaBJIeHHUs
(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nmensx 3ammyrthel mpaB moTpeOuTeneil Ha TEPPUTOPHH MYHUIUIAIBLHOTO 0Opa3oBaHUs
OpraHbl MECTHOTO CaMOYTPaBJICHHS BIIPABE:

paccMaTpuBaTh KaloObl MOTpeOHUTeNeH, KOHCYITHPOBATH UX 110 BOIPOCAM 3aIIHUTHI IPaB
noTpeOuTenei;

oOpamaTtbCsi B CyOsl B 3alIUTy INpaB TNOTpeduTeneil (HEOMpeNeNeHHOro Kpyra
notpeOuTene).

[Ipu BBIABIEHUM MO kajmoOe moTpedurenss ToBapoB (paboOT, yCIyr) HEHaAJEeKaIIero
Ka4ecTBa, a TAK)KE OMACHBIX JJIS )KU3HU, 3/I0POBbS, HIMYIIIECTBA OTPEOUTENEH U OKpYyKatoLIel
cpeasl He3aMeITUTENHO U3BeniaTh 00 3TOM (enepaabHble OpraHbl UCTIOTHUTEIHHON BIIACTH,
OCYUIECTBIISIFOIIME KOHTPOJIb 32 KAU€CTBOM U 0O€30MaCHOCTBIO TOBapOB (padoT, yciyr).

[Tpuem xamol moTpeOuTeNneil MOXKET OCYIIECTBISATHCS Yepe3 MHOTO(YHKIHMOHAIBLHBIC
[EHTPHI IPEIOCTABICHUS TOCYJaPCTBEHHBIX M MyHUIUIAIBHBIX YCIYT.

(uacTb TpeThs BBeaeHa DenepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratpst 45. IlpaBa OOIIECTBEHHBIX OOBEAMHEHUN TOTpeOuTenel (WX accollualnii,
COI030B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHbBIE
oObeuHEeHUST ToTpeduTeNnel (MX accolualuu, COIO3bI), KOTOPBIC OCYIIECTBISIOT CBOIO
NESITENIBHOCTh B COOTBETCTBHUM C YCTaBaMHM YKa3aHHBIX OOBEIMHEHUN (MX acCOIUaIni,
COIO30B) M 3aKOHOJATEILCTBOM Poccuiickoit denepannm.

2. OOmecTBeHHbIE OOBEIUHEHUS TMOTpeOUTENe (WX acCcOIUaIuu, COIO3bI) IS
OCYILIECTBJICHHS] CBOMX YCTaBHBIX II€JI€H BIIpaBe:

y4acTBOBAaTh B pa3paboTke 00si3aTeNbHBIX TpeOoBaHUM K ToBapaMm (paboTaM, yciayram), a
TaK)Ke MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanum,
PETYJIMPYIONINX OTHOIIEHUS B 00JIaCTH 3aIUTHI TIPAB MOTPEOUTENEIH;

MPOBOJUTH HE3aBUCUMYIO JKCIIEPTU3Y KadecTBa, 0€30MaCHOCTH TOBApOB (paboT, yciyr),
a TaKXKe COOTBETCTBUS MOTPEOUTETHCKUX CBOWCTB TOBApOB (paboT, yciyr) 3asBICHHOU
poJaBIaMu (M3rOTOBUTEISIMU, HCTIOTHUTEISIMUA ) UHPOPMAIIUH O HUX;

OCYIIECTBJIATh OOIIECTBEHHBIH KOHTPOJb 3a COOJIOJCHHEM TIpaB MOTpeOHuTeNned u
HANpaBJIATh B OpraH TrOCYIJapCTBEHHOIO HAJ30pa W OpraHbl MECTHOI'O CaMOYIPABICHUS
uHpopManuo 0 (akTax HApyIIEHUW MpaB MOTpeOUTENed Uisi MPOBEIEHUs MPOBEPKU ITUX
(GaKkTOB W TPHUHSITHS B CIIy4ae WX TOJTBEPKICHUS MEp MO MPECEYCHUIO0 HAPYIICHUW TpaB
norpebuTeneil B mpeaenax MOJTHOMOYMI YKa3aHHBIX OPraHOB, YYacTBOBAaTh B INPOBEACHHUU
IKCIIepTH3 1Mo (akTaM HapylleHW mpaB moTpeduTenel B CBA3M C  OOpalleHUsIMU
norpedurteneit. [Ipu ocymecTBiieHnn 001IECTBEHHOTO KOHTPOJISl 00IECTBEHHBIE O0BEAMHEHUS
norpebuTenel (MX accolualuu, COK3bI) HE BrpaBe TpeOOBaTh OT W3TOTOBUTENEH
(ucrionHUTENEeH, TMPOAABIOB, YMOJIHOMOYEHHBIX OpraHu3aliii WM  YIMOJIHOMOYEHHBIX



WHAVNBUAYAJIbHBIX  TPEINpPUHUMATENICH,  HWMIIOPTEPOB)  TPEIACTABICHHE  JOKYMEHTOB
(BBITIOTHEHUE JIEWCTBUI), O0O0S3aHHOCTh TPEJICTABICHHUS (BBIMOJHEHUS]) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENSI HE YCTAHOBIIEHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpoCTpaHaTh HHPOPMAIHIO O TIpaBaxX MOTPeOUTENeH U 0 HEOOXOUMBIX TEHCTBUSAX IO
3allMTe ATHX MpaB, O Pe3yJIbTaTax CPaBHUTEIBHBIX MCCIIEIOBAaHUN KauecTBa TOBapoB (pabdor,
yCIIyT), a TakKe WHYI WH(POPMAIHIO, KOTOpas OyJeT crmocoOCTBOBATH pealu3aliu MpaB U
3aKOHHBIX WHTEpecoB morpedbureneii. [lyOmukyembie OOIIECTBEHHBIMH OOBEAMHEHHUSIMHU
norpebuteneil (UX accolualusMU, COK03aMHU) pe3ylbTaThl CPABHUTEIBHBIX HCCIEIOBAHUI
KauecTBa TOBApOB (paboT, yCIIyT) HE SABISIOTCS PEKIAMOi;

BHOCUTH B (hellepalibHbIE OpPTaHbl UCIIOJIHUTEIBLHOW BIIACTH, OPTaHU3AIUN MPEIIIOKCHUS
O TIPUHSATHU MEP MO TMOBBIMICHUIO KadyecTBa TOBApOB (paboT, ycIiyT), MO MPUOCTAHOBIICHUIO
MPOM3BOJICTBA U Peali3allil TOBApPOB (BBIMIOJIHEHUS PabOT, OKa3aHUs YCIYT), IO OT3BIBY C
BHYTPEHHET0 pbIHKAa TOBApOB (paboT, yCiayr), HE COOTBETCTBYIOLIUX MPEAbIBISIEMbIM K HUM U
YCTAHOBJIIEHHBIM  3aKOHOJATelbCTBOM  Poccuiickorn ~ ®enmepamun 0 TEXHUYECKOM
peryiaupoBaHuu 00s3aTEIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MpPOKypaTrypbl U (elepalibHble OpraHbl HCHOJHUTEIBHOW BIACTH
MaTepuaibl O MPUBICUEHUH K OTBETCTBEHHOCTH JHI], OCYILIECTBISIOUIUX MPOU3BOACTBO U
peanu3alnuio TOBAapOB (BBIMOJHEHHWE pabOT, OKa3aHUE YCIYyr), HE COOTBETCTBYIOIINX
NpeIbsABIsIEMbIM K HHUM 00s3aTelbHbIM TpPEOOBAHMSIM, a TaKKe HapylIAIIUX IpaBa
noTpeduTeneld, yCTaHOBJIICHHBIE 3aKOHAMH M WHBIMH HOPMATHBHBIMU IPABOBBEIMU aKTaMH
Poccuiickont @enepannu;

oOpalarbcs B OpraHbl MPOKYpaTyphl C MPOChOAMH MPUHECTH MPOTECThl O MPU3HAHUU
HEJCHCTBUTENbHBIMU aKTOB (heJiepabHbIX OPTraHOB MCIOJHUTEIBHON BIACTH, aKTOB OPI'aHOB
UCTIOJTHUTEIPHONW BIACTH CyOBheKkTOB Poccmiickoit denmepanuui u akKTOB OpPraHOB MECTHOTO
CaMOYIIPaBJICHMSI, IPOTUBOPEUAIINX 3aKOHAM U MHBIM PETYIHPYIONUM OTHOIIEHUSI B 00JIaCTH
3aIllMTHI IPaB MOTpeOUTeNIel HOPMAaTUBHBIM IIPABOBBIM akTaM Poccuiickoit denepanui;

oOpamarbcss B CyIbl C 3asBICHUSAMH B 3alUTy NpaB MOTpeOUTENe W 3aKOHHBIX
WHTEPECOB OTMAENBHBIX MMOTpeOuTenel (rpynmbl MOTpeOUTENe, HEOmpeneIeHHOro Kpyra
noTpedurenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO HaJa30pa B (POPMUPOBAHHUU
OTKPBITBIX W OOMICMOCTYIHBIX TOCYIapCTBEHHBIX HH(POPMAIMOHHBIX PECYPCOB B 00IACTH
3aIUTHI IPaB NOTpeOuTeNne, KauecTBa M 0€30MaCHOCTH TOBapoB (paboT, ycuyr).

(a63am; BBenen denmepanbHbIiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOTO
3akoHa oT 25.06.2012 N 93-®3)

Cratbst 46. 3amuTa MpaB 1 3aKOHHBIX HHTEPECOB HEOIPEICICHHOTO Kpyra MmoTpeduTenei
(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

OpraH rocy1apcTBEHHOI0 HaJ30pa, OpraHbl MECTHOIO CaMOYIpPaBJI€HUs, OOIECTBEHHbIE
o0benHeHUs] noTpeduTenel (MX accouualMy, COX3bl) BIPaBE MPEAbIBIATh UCKU B CYJbI O
NPEKPAIlEHUN TMPOTUBONPABHBIX JACHCTBUU HM3rOTOBUTENSA (MCIOJIHUTENSA, MPOJAABILA,
YIOJHOMOYEHHOU OopraHu3anuu WIH YHOJIHOMOYEHHOTO VHAUBUAYaJIbHOTO
OpeaIpuHUMaTeNsi, UMIIOPTEPa) B OTHOILIEHUH HEONPEEIEHHOI0 Kpyra noTpeduTeneil.

(dactp mepBas B pea. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOpPEHWH TAKOTO HCKa CyZ OOS3BIBA€T MPAaBOHAPYIIUTENS JOBECTH B
YCTaHOBJIEHHBIN Cy/IOM CPOK 4Yepe3 CpesiCTBAa MacCOBOM MH(POPMALMU UM UHBIM CIIOCOOOM J10
CBEJICHUs NOTpeOuTeNIel peleHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHJIy PELICHHME CyAa O NPU3HAHUM JEUCTBUU HM3TOTOBHUTEIA
(ucrionHUTENSA, NPOAABLA, YIOJHOMOYEHHON OpraHuM3ald WM  YIOJIHOMOYEHHOIO
UHAMBUYaJbHOIO MpEIIpUHUMATENs, HUMIOpPTepa) MPOTUBONPABHBIMM B OTHOLIEHUU



HEOIPEIeJICHHOT0 Kpyra MHoTpeOuTenell 00sM3aTeNbHO IS Cyla, PAacCMAaTpPUBAIOMIETO HCK
NoTpeOUTENsT O 3allUTe €ro IpaB, BO3HUKIIWX BCIEACTBAE HACTYIUICHUS TPaXkKIaHCKO-
NPaBOBBIX MOCIEACTBUN NEHCTBHIA H3TOTOBUTEINS (MCIIOTHUTENS, IPOAABIIA, YIIOJTHOMOYECHHOU
OpraHu3aliy WM YIMOJTHOMOYEHHOTO HHIWBHIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA), B
YacTH BOMPOCOB, UMENH JII MECTO TaKHe ICHCTBUS W COBEPIICHBI JTU OHU H3TOTOBHUTEIEM
(MCTIOTHUTENIEM, TPOJABIOM, YIOJTHOMOYEHHOW OpraHM3alueldl WIH YIOJTHOMOYEHHBIM
WHIVNBUAYATbHBIM IPEANPUHAMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO €  YJOBJIETBOPEHHUEM  HCKA, MPEABIBICHHOTO  OOIIECTBEHHBIM
o0benmMHEHNEM TmoTpeduTeneid (MX  accolualMei, CO30M), OpraHaMH  MECTHOTO
caMOyTpaBJCHUS B HWHTEpecax HEOIPEIeJICHHOTO Kpyra MoTpeOuTeNneid, cya NpUHUMAET
pemeHre O BO3MEIICHWH OOIIeCTBEHHOMY OOBEIMHEHHUIO moTpeduTened (MX accouuaium,
COI03Yy), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX MOHECEHHBIX 0 JENy CyIeOHBIX U3IEPIKEK,
a TaKKe WHBIX BO3HHKIIMX 10 OOpalleHuss B CyJ W CBS3aHHBIX C PACCMOTPEHUEM Jena
HEOOXOIMMBIX PACXO0JIOB, B TOM YHCJIE PACXOJOB Ha MPOBEJCHUE HE3aBUCUMOU IKCIIEPTHU3HI B
Cllydae BBISIBJICHHS B PE3y/bTAaTe MPOBEACHUS TAKOW AKCIIEPTU3bI HAPYIICHUS 00S3aTEIIBHBIX
TpeboBaHUM K TOBapaM (paboTam, yciayram).
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